MPOEKT !

OBLLUWNHCKWU T’OAULLIEH NNAH
3A COLUMNANMHWUTE YCNIYIU NPE3 2027 I'. HA TEPUTOPUATA HA OBLUNHA KbPOXKAJIN

YACT 1. BbBEEHUNE

O6LWWHCKUAT rogvleH MiaH 3a coumanHuTe ycnyru npe3 2027 r. Ha TeputopusaTa Ha O6wwuHa Kbpaxanu e pa3paboTeH Ha
ocHoBaHue 4n. 59 ot HapeabaTta 3a nnaHupaHe Ha couunanHute ycnyru (HIMCY) wmn B cboTBeTCTBME C MEeTOAMYECKNTE HACOKN Ha AreHuunsaTa
3a coumanHo noarnomaraHe 3a ysecHsBaHe npoueca Ha pa3spaboTBaHe Ha roguvileH njaH 3a counanHuTe YyCyru Ha TepuTopusitTa Ha BCsKa
obwmHa. C HICY ce ypexaaT Kputepuute 3a onpeaesisHe Ha CouMasiHUTE U MHTErpmpaHuTe 34paBHO-COLMANIHU YCAYTM Ha OBLMHCKO U
06/11aCTHO HMBO M Ha MakcuMmanHusa 6pon noTpebuTenn Ha Te3n yCiyru, 3a KOUTO Ce OCUrypsiBa M3Us/I0 WMIM YacTUYHO (MHAHCMpaHe oT
ObpXXaBHUS OKOAXET ype3 BK/KYBAHETO MM B HauuoHanHaTa KapTa Ha couManHuTe ycnyru, Kosto e npueta ¢ PeweHue N2 574 Ha
MuHucTepcku cbBeT oT 8 asryct 2024 r.

B nnaHa ca BKJOYEHM NpenocTaBsHUTE Ha TepuTopusTa Ha obwmHaTa counanHu ycayrm uHaHCMpaHW OT AbPXABHUSA WUAM OT
obwmnHckma 6oaxeT. MnaHbT OTpa3siBa aHrakmMeHTa Ha obwmMHaTa Aa ocMrypu agekBaTeH, AOCTbNEH M KayeCTBeH OTroBOp Ha couuanHuTe
noTpebHOCTN Ha MeCTHOTO HaceneHne, B CbOTBETCTBME C MPUHLMNUTE HA 3aKOHOCHOO6pPA3HOCT, ePeKTUBHOCT, YCTOMYMBOCT M NAPTHbOPCTBO.

YcnosusitTa U peabT 3a NNaHWpaHe, pa3kpuBaHe, npeaocTaBsHe M 3aKpMBaHe Ha COUManHu ycayru ce onpegensat c MNpaBuiHMKa 3a
npunaraHe Ha 3akoHa 3a coumanHu ycnyrm. OpraHusaumsaTa Ha NpeaoCTaBsSHETO Ha CouManHuTe YCAYrn B U3roTBEHUS roAuvLLeH MnnaH e B
CbOTBETCTBME CbC CTaHAZapTUTE 3a KayecTBo, onpegeneHun B Hapepbata 3a KayecTBOTO Ha couuanHuTe yCayrm M B 3aBUCUMOCT OT
Bb3pacTTa Ha noTtpebutennte; cneunduryHmnTe NOTPEObHOCTM Ha NoTpebuTennTe 1 HadMHa Ha ynpasseHue Ha ycnyraTa. Npu onpeaensHeTo
Ha opraHu3aums U Ha4yMH Ha ynpaB/eHMWe Ha CouMasHUTE YCNYrK ca NPUNOXKEHU ClegHUTe NMPUHLNNN:

- OCUrypsiBaHe Ha JfieceH AOCTbMN A0 YCAYruTe;

- OCUTrypsiBaHe Ha KOMMIEKCHAa noaKkpena 4ypes passinyHn AeAHOCTH;

- OCUrypsieaHe Ha Bb3MOXHOCT 3a epeKTUBHO U ePMKACHO ynpaBfieHne Ha yciyruTe;

-OCUrypsiBaHe Ha Bb3MOXHOCT 3a MbBKaBO M3Mo0/3BaHe, HAaco4BaHe W yrnpaB/eHUe Ha CAyXuTenuTte, OCbLLeCTBABaLLN pasIMyHUTE
JenHoCTH;

- OCUrypsiBaHe Ha BMCOKa e(pUKaCHOCT Ha cpeacTBaTa 3a hMHaHCMpaHe Ha AelHocTuTe.

PazpaboTBaHeTo Ha TO3M MNaH € OCHOBAHO Ha akTyanu3MpaHa oueHka Ha noTpebHoCTUTe OT couwnanHu ycnyrum B obwwuHaTta,
HanpaBeHa C y4aCTMETO Ha 3auHTepecoBaHW CTPaHW — NMpeacTaBuMTENM Ha MecTHaTa BnacT, AOCTaB4YuUM Ha ycnyru, notpebutenn, HMO un
Apyrn napTHbopu. LlenTta e ga ce rapaHTupa, 4ye nNpeaocTaBsHETO Ha coumanHm ycnyru B ObuwmHa Kbpa)kanm oTroBapsi Ha peanHuTe HYXAu
Ha HaceneHueTo, KaTo CbLUEeBPEMEHHO Ce Hacbp4yaBa COLMANHOTO BKAOYBAHE, PABHOMOCTABEHOCTTA M KA4YeCTBOTO Ha XXUBOT.

YACT II. COUNAJIHN U UHTErPUPAHW 34PABHO-COLMAJIHN YCIIYIT, CbOTBETCTBALYN HA JENHOCTUTE IO 4J1. 15 OT
3CY, PUHAHCUPAHU OT ABbP>XXABHWUA BIOAXKET, NPE3 2027 rO4NHA



COLUMAJIHMN yCnyrn, ® MHAHCUPAHU OT ABPXXABHUA BIOOXKET B OBLUNHA KbPDKAJIN

1 2 3 4 5 6 7 8 9 10
CoumanHa CoumanHm
ycnyra no Te ycnyrm,
3Cy ymeTto
c::.rnacuo MNpoMsiHa Ha 6pos Ha npepocras HoBuTte coumanHm
aprtaTta, fiHe ce YC/Nyru cbrnacHo
" norpeburenure
KOSAITO ce Bpon nnaHuvpa KapraTta
npepocraBs nvua, 3a pa 6bpe HauuH Ha Cny>kutenm 3a
Ha KOMTO e npekpare npeaocrass
M3BbpLUBaHe Ha
TepuTopmaT ocurype HO He »
AenHocTUTE Nno
a Ha Ha /camocroaT
Appec Ha npepocraBsHe Ha
NO obwmHaTa n npepocrass LleneBa Bb3MOXH €eJIHO Unn COLMANHNTE W
3a KOATO rpyna OCT 3a KaTo
He UHTEerpmpaHurte
Beye e nonssaH Pasmep Ha KOMIJ1eKC 3APaBHO-COLMANHM
OCUTrypeHo e Ha & P oT CAVIM CbINACHO
cdunHaHcupa counant |, H C Bpo# WHAHCOBM | ¢ nanum y yKa TaTa
He oT aTa Benuuyas | HamansB q.wraHo noTpe6uT Te cpeacTBa yenyru/ p
AbpiKaBHUSA ycnyra aue aune or: enm 3a
6romKeT - cmHaHcupa
no AgeMHoOCTH HETo UM
noun.12m
un. 15 ot
3CyY
MH®OPMUPAHE, KOHCYJITUPAHE N OBYYEHME 3A PEAJZIUSUPAHE HA COLIUAJTHU NMPABA U 3A PASBUBAHE HA YMEHUS
(OBLLOAOCTBIMHA COLIMAJIHA YCIIYTA)
nHdopmMmpaH
€,
KOHCYNnTUpaH
e n obyyeHune coumnaneH paboTHUK,
3a B pamkuTe crneumanucr
peanu3supaHe | rp. Ha coumanHu enHocTy,
Ha counanHun | Kepaxanu, TpaHchepuTe ncuxonor,
npasa u 3a 6yn. 3a Jeua u 3a oT KoMmnnekc oT | Apyru cneumanuctum
pa3BuBaHe Ha | "Benomopckun" | NbAHONETHM ObpXaBHUSA coumanHu cbobpasHo
1 |ymenusa N?50 - 2 eTax | iMua HIM HN HN 10 6roxeT ycnyrm cneunduyHnTE TeEMU
NHdopMmpaH 3a geua u 3a B pamMKuTe Komnnekc ot | coumaneH paboTHuK,
2 g, rp. KbpaXxanu | nbAHONETHU HI HI HI 13 Ha coumnanHu cneunanucr




KOHCYNnTUpaH nvua TpaHcdhepuTe | ycnyru coumanHu aenHocTy,
e 1 obyyeHne oT rncmMxonor,

3a AbpXaBHUSA ApYrY cneunanumcTm

peanusnpaHe broaxeT cbobpasHo

Ha coumnanHun CI'IELWI(DVI‘-IHVITE TeMun
npaea u 3a

pasBMBaHe Ha

yMeHusi

MotmuBu: [lnaHupa ce cb3gaBaHe Ha 06WOAOCTLMHA couuanHa ycayra no un. 12, an. 2, 1.1 ot 3CY "MHdDoOpMMpaHe, KOHCYNTUpPaAHE wn
obyuyeHne 3a peanmnsnpaHe Ha couuanHu npaBa M 3a pa3BMBaHe Ha yMeHus" c obul 6pon Mecta 23. lNoTpebHOCTTa € mM3BeAeHa npwu
M3roTBAHETO Ha AHanm3a Ha NoTpebHOCTMTE OT COUManHM ycnyrm Ha O6WMHCKO M 06/1aCcTHO HUBO, KOUTO ce MHaHCUMpaT M3Usno Unu
YaCTUYHO OT AbpXaBHUS 6roaxeT Ha O6wunHa Kbpaxanu. OcHoBHaTa Uen Ha ropenocoyeHaTa o6WoAOCTbMNHA couManHa ycnyra,
npeaocrtaBdaHa KOMMMAEKCHO C Apyrn couunanHun ycnyru, € nop,o6p;|BaHe Ka4eCTBOTO Ha XMBOT Ha nnUaTa OT UENEBUTE rpynn, ocurypsaBaHe
Ha AOCTbM Ha BMCOKO PWUCKOBM OBLWHOCTM A0 BCUYKWM npeanaraHn ¢GopMuM Ha CbAEWCTBME W MNOAKPENa, KaKTO U OCbLUECTBSIBAaHE Ha
NnpeBaHTUBHA ,D,GVICTBVIF!. O6LLI,VIHa Kbp,qx(anw CynTa, 4e€ OpraHM3aunNOHHUAT KanauuTeT, KagpoBUAT MNOTEHUMAN U HaM4HATa CpeAda 3a
NpeaocTaBsHE Ha YCNyruTe OTrOBapsAT Ha KPUTEpUMTE U CTaHOAApTUTE 3a KayecTBO, CbobpasHo HapeabaTa 3a KauyecTBO Ha couManHUTe
yCnyru u cb3gaBaHeTO Ha coumanHaTa ycnyra ,WHdopMmupaHe, KOHCynTUpaHe M obyuyeHue 3a peanusmpaHe Ha counanHuM npaBa W 3a
pasBMBaHe Ha YyMeHMs” e K/YO0BO 3a MOAMNOMAraHeTo Ha HyXAaewuTe ce Aeua M CeMencTBa B 06WHOCTTa 3a 3a40BOJIsIBAHE Ha
I'IOTpE6HOCTVITe MM, BB3MOXHOCTUTE 3a CnpaBdHE CbC 3aTpyAHEHUA U TAXHOTO COUMA/THO BKJ/TIOYBAHE.

/M0COYBAT Ce NMPUYNHNTE MOPaAN KOUTO Ce MaaHmpa rnpomsiHa Ha 6posi Ha rnoTpebuTennTe, NpekpaTsBaHe Ha NpPeaoCTaBsIHETO Ha coumasiHa yciyra uim 3a cb3gaBaHe Ha HoBa
coymasiHa ycayra n paamMepa Ha UHaHCMpaHETO OT AbpXaBHusS broaxet/

MOBWJTHA NPEBAHTUBHA OBLLHOCTHA PABOTA (OBLLOAOCTBbIIHA COLUMNAJIHA YCJIVTA)

coumaneH paboTHUK,
rp. B paMKuTe HOpUCT;
Kbpaxanwm, Ha neparor; coumaneH
MobunHa 6yn. TpaHchepute neparor;
npeeBaHTMBHa | "Benomopckun" | 3a pgeua u 3a oT Komnnekc oT | cneunanuct coumnanHu
obwHocTHa Ne50 - 2 eTax | NbAHONETHU AbpXXaBHUA counanHu AenHOoCTH,
1 paboTa amua HM HM HM 10 broaxer ycnyru MeanaTop, Wwodbop
B paMKuTe coumaneH paboTHuK,
Ha IOPUCT;
Mo6unHa rp. Kupakanm TpaHchepuTe nep,arori coumnaneH
npeBaHTMBHA 3a Jeua u 3a oT Komnnekc ot | neparor;
ob6LHOoCTHa NbHONETHU AbpXaBHUSA | coumanHm crneumanmncT coumanHu
2 paboTa amua HM HM HM 23 broaxer ycnyru AEeNHOoCTH,




MeamaTop, Wodbop
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MotuBu: lnaHupa ce cb3gaBaHe Ha 06LWOAOCTBLMAHM couManHuM ycnyrm no un. 12, an. 2 ot 3CY "MobunHa npeBaHTMBHA O6LWHOCTHA
pabota" c obw 6poinn Mecta 33. MoTpebHoCcTTa OT O06WOAOCTLMHM COUMANHM YCAYrM € Wn3BeAeHa Npu M3roTBSIHETO Ha AHanusa Ha
notpebHoCTUTE OT couMasnHM yCNyrn Ha obWmMHCKO 1 061acTHO HMBO, KOMTO Cce PUMHAHCKMpAT U3LUSAN0 UM YaCTMYHO OT AbpXaBHUS 6oaxeT
Ha O6wunHa Kbpaxann. OCHOBHaTa Lie/1 Ha ropenocoYeHnTe CouManHu ycayrm, NnpeaocTaBsHU KOMIMJIEKCHO, e noaobpsiBaHe KayecTBOTO Ha
XXMBOT Ha /suuaTa OT LeneBUTe Tpynu, OCUrypsiBaHe Ha AOCTbM HAa BUCOKO PUCKOBM OOLIHOCTM A0 BCWMYKWM npegnaraHn ¢Gopmm Ha
CbAENCTBME N NOAKPENa, KaKTO M OCbLLUECTBSIBAHE Ha NPEBAHTUBHU AEACTBUS.

ObwmHa Kbpaxann cumTta, 4ye OpraHM3auMoOHHUAT KanauuTeT, KagpOBUAT MOTEHUMAN M HaJM4yHaTa cpeda 3a NpeAoCTaBsiHE Ha ycnyrurte
OTroBapsT Ha KpUTepuUTe M CTaHAapTUTE 3@ KayecTBO, Cbobpa3HO HapenbaTa 3a KayeCTBO Ha couMasnHUTE YCIyrM U Cb3LaBaHeTo Ha
coumanHaTta ycnyra ,MobunHa npesBaHTMBHa 06WHOCTHaA paboTa” e KKY0BO 3a nMogrnoMaraHeTo Ha HyXAaewuTe ce Aeua M CeMENCTBa B
obLWHOCTTa 3a 3a40BoJIAIBaHE Ha NOTPeBHOCTMTE MM M TAXHOTO COUMANHO BkJtoUBaHe. PaboTata ¢ obuwHOCTTa N cucTteMHaTa KOMyHUKaLmMs
Ha obwoaocTbNHATa coumanHa ycayra € NapTHbOPW, APYrK AOCTaBYMLM, AbPXAaBHM U OBWMHCKKM cnyxbu, busHec, Megmn n apyru Lwe
OOMPUHACAT 3@ COUMANHOTO BK/IOYBAHE Ha NoTpebutennTte B 06WECTBOTO M CTUMYNMpPAT OBLWHOCTHOTO pa3BuUTUE.

/M0COYBAT Ce NMPUYMUHNTE 110PaaAN KOUTO CE M1aHnpa NpoMsaHa Ha 6posi Ha MNoTpebuTennTe, NpeKkpaTaBaHe Ha NpeaocTaBsIHEeTo Ha CoUnanHa yCcayra uim 3a Cb3AaBaHe Ha HoBa
coumanHa ycayra v pasmepa Ha PMHaHCUPaHETO OT AbpPKaBHUs 6roaxXeT/

MH®OPMUPAHE N KOHCYJITUPAHE (CNEUWNAJINZUPAHA)

BCUYKM Aeua; B pamkunTe

Aeua B puck Ha

no cMucbAa TpaHchepuTe

Ha 3aKkoHa 3a oT

3aKkpuna Ha AbpXaBHUA

nererto; 6romxeT

poauTenu,

OCUHOBUTENM,

nnua,

nonarawm coumnaneH paboTHUK,
rpuxa 3a cneunanuct

neua, coumanHu AeNHOCTH,

KaHaMaaTt1 3a
OCMHOBUTENM
W KaHanAaTm
3a NpUEMHMU

ncuxonor;
aKylepka/MeanumMHCcKa
cecTpa; apyru
cneunanuncT cbobpasHo

rp. CceMelicTBa; cneumuyHnTe
NHdopmupaH | Kbpaxanu, Aeua c noTpebHOCTM Ha
en 6yn. yBpexaaHus; Komnnekc oT | notpebutenute
KOHcynTupaH | "benomopckn" | cemencrea u coumantu
1l ]e Ne50 eTtax 2 62113KM Ha 24 HIM HIM 30 ycnyru




notpebutennt
e

BCUYKMN Aeua; B paMKuTte
Aeua B pUcK Ha
no cMucbna TpaHchepute
Ha 3akoHa 3a oT
3aKpwia Ha ObpXaBHUA
LeTeTo; 6romxeT coumaneH paboTHUK,
poautenu, crneumanucr
OCUMHOBUTENMN, coumanHn AenHocTy,
nuua, ncmuxonor;
nonarawim aKylepka/MeamumMHCKa
rp. rpuvxa 3a cecTpa; Apyru
Kbpaxanm, Aeua, geua c crneumanncTn cbobpasHo
kB. ,CTyaeH yBpexXaaHus; cneundunyHuTe
WHdopmupaH | KnageHey”, cemelicTea 1 noTpebHOCTM Ha
en yn. 6113KM Ha Komnnekc oT | notpebutenute
KOHCynTupaH | ,JdetennHa” notpebutennt coumranHm
e Ne7 e HIM HIM 10 ycnyru
BCUYKM Jeua; B paMKuTe
Aeua B puck Ha
no cMucobna TpaHchepuTe
Ha 3akoHa 3a oT
3aKpuna Ha AbpXaBHUA
neTeTo; 6romxer counaneH paboTHHUK,
poautenu, crneumanucr
OCUHOBUTENMU, coumanHu aenHocTyH,
nnua, ncmxonor;
nonarawim aKyllepka/MeamuUmMHCKa
rpuxa 3a cecTpa; Apyru
Aeua; aeua c crneumanmcTy cbobpasHo
rp. yBpexXAaaHus; cneunpunyHnTe
NHdopmupaH | Kbpaxanu, cemencTea u noTpebHOCTM Ha
en 6yn. 6113KM Ha Komnnekc OT | notpebutenure
KoHcynTupaH | "Benomopckun" | notTpebutenut counanHu
e Ne50 e HIM HIM 10 YCIyru
MbnHoNneTHu B paMKuTe
nvua; Ha
MbAHONETHU TpaHcdepuTe coumnaneH paboTHUK,
nvua ¢ oT crneumanucr
rp. yBpexXaaHus; AbpXaBHUA coumanHn enHocTy,
Kbpaxanm, nvua, Kouto 6roaxeT NCUXO0I0r; MeAULMHCKA
kB. ,CTyaeH nonarat cecTpa; Apyru
WNHdopmupaH | Knageneu”, rpmXxun 3a cneunanucTm cbobpasHo
en yn. Nb/HONETHU Komnnekc ot | cneundunyHnte
KoHcynTupaH |, detennHa” nvua; coumanHu noTpebHOCTH Ha
e Ne7 ceMelncTBa n HM HM 10 ycnyru notpeburtenute




61un3kM Ha

norpebutenut
e
MbnHONETHM B paMKkuTe
nvua; Ha
MbAHONETHN TpaHcdepuTe
nvua c oT coumaneH paboTHUK,
yBpexaaHus; AbpPXaBHUSA cneuuanuct
nmua, KouTo 6rooxer coumasnimn AenHocTy,
nonarat NCUXonor; MeanumMHCKa
rpyXu 3a cecTpa; Apyru
NbAHONETHM cneunanuncTm cbobpasHo
rp. nmua; cneunduyHmTe
WNHdopmMupaH | Kbpaxanu, cemelicTBa 1 noTpebHOCTM Ha
en 6yn. 6113KM Ha Komnnekc oT | notpebutenute
KoHcynTupaH | "Benomopcku" | noTpebutenut counanHu
e N252 eTax 1 e 2 HI HI 10 YCIyru
MbnHoONETHM B paMKkuTe
nua; Ha
NbAHONETHM TpaHcdepuTe
nvua c oT coumaneH paboTHuK,
yBpexaaHus; AbpXaBHUSA cneuyuanuct
avua, KouTo 6rooxer coumanHmn AenHocTy,
nonarat NCcUXonor; MeanumHcKa
rpuXu 3a cecTpa; apyru
rp. NbAHONETHM cneunanuncTy cbobpasHo
Kbpaxanu, nmua; cneumuyHnTe
WHdopmupaH | kB. ,Balikan”, | cemerictsa u noTpebHOCTH Ha
en yn. 61n3Kkm Ha Komnnekc oT | notpebutenute
KoHcynTupaH |,CnaBsHcka™ | noTpebutenut counanHu
e N? 9 e 4 HIM HIM 10 YCIyru
MbnHONETHU B pamkuTe
nvua; Ha
MBbAHONETHU TpaHcpepuTe
nvua ¢ oT coumaneH paboTHuK,
yBpexaaHus,; AbpXaBHNA cneunanuct
nnua, KouTo 6romxeT coumanHu AenHOCTH,
nonarat NCUXO0I0r; MeAULMHCKA
rpuXxwu 3a cecTpa; apyrm
NbHONETHU crneumanncTy cbobpasHo
rp. nvua; cneunduyHuTe
NHdopmupaH | Kbpaxanu, cemencTea u noTpebHOCTM Ha
en 6yn. 61n3KkM Ha Komnnekc OT | notpebutenure
KOHCcynTupaH |,benomopckn” | notpebutenut counanHu
e Ne52 eTtax 3 e 2 HIM HIM 10 ycnyru
WHdopmupaH | rp. MbnHoONETHU B paMKuTe Komnnekc oT | coumaneH paboTHUK,
en Kbpaxanu, nmua; HMN HMN HMN 4 Ha coumanHm cneyuanuct




KoHCynTupaH | 6yn. NMbAHONETHU TpaHcdepuTe | ycnyrum coumanHn enHocTy,
e "Bbnrapusa” nnua c oT NCUxXonor; MegmunHcka
N949, eT.3 yBpexaaHus; ObpXXaBHUSA cecTpa; Apyru
nvua, Kouto 6roaxeT crneumanncTy cbobpasHo
nonarart cneunduyHuTe
rpvXu 3a noTpebHOCTH Ha
Nb/HONETHU notpebutenute
nvua;
cemencTea um
6113kKn Ha
norpeébutenut
e
MbnHoNneTHu B paMKuTe
nua; Ha
nvua, Kouto TpaHchepuTe
nonarat oT
rpvxu 3a AbpXaBHMA
MbAHONETHU 6roaxeT coumnaneH paboTHVK,
iua; cneunanuct
Bb3pacTHU COUMANHN AENHOCTH,
Xopa B NCUXonor; MeaunumHcka
rp. Kbpaxxanu | HaaTpyaocnoc cecTpa; apyru
KB. obHa cneunanuncTm cbobpasHo
"CTyneH Bb3pacT; cneunuuHnTe
WHdopmupaH | KnageHey", cemencTea u NOTPe6HOCTY Ha
eun yn. 61n3KKM Ha KomMmnnekc ot I'IOTp86V|TeJ'|V|Te
KOHcynTupaH |“OdetenuHa“6 | notpebutenut coumanHm
9 |e e 4 HIM HIM HIM 4 yCnyru

MoTtuBu: Ha Teputopusita Ha obwnHa Kbpaxanu ce nnaHupa yBennyaBaHe Ha 6pos Ha noTpebutenuTe Ha cneumanusmpaHaTa couuasnHa
ycnyra "mHdopMmpaHe n KOHCyTUpaHe" KakTo cnefsa:

- coumanHuTe ycayru 3a geda c 14 mecra;

- Ha counasnHMTe yCnyrv NbJIHOMIETHM nmua c 13 MecTa.

OcHoBHaTa uUen Ha ropenocoYeHUTE CouManHu ycnyru, npenocTtaBssHU KOMMJIEKCHO, € nogobpsiBaHe KayecTBOTO Ha >XWMBOT Ha nuuaTta oT
LeneBuTe rpynu, ocurypsisaHe Ha AOCTbM Ha BUCOKO PUCKOBWM OBLLHOCTN A0 BCUYKKM npeasaraHM dopMn Ha CbAencTBme u Noakpena, KakTo
N OCblUEeCTBSABaHE Ha NPEBAHTUBHU LENCTBUS.

O6wmHa Kbpaxanu cuuta, 4ye OpraHM3auMOHHMAT KamauuTeT, KaapoBMAT MOTEHUMan M crneumanmavpaHaTa cpefa 3a npegocTtaBsHe Ha
yCcnyrute OTroBapsaT Ha KpuTepuuTe W CTaHgapTuTe 3a KadecTBo, cbobpasHo Hapepbata 3a KauyectBO Ha couuanHuUTe YCIyrm u
yBefinyaBaHeTo Ha MecTaTa 3a cneuuanmimpaHaTa coumanHa ycnyra "mHdopMmpaHe n KOHCyNTupaHe", KakTo M Cb3[aBaHe Ha HOBW MecTa,
€ KJ1I04YOBO 3a NMoArnoMaraHeTo Ha HyXaaelwnTe ce Aeua U ceMencrtea B 06LHOCTTA.

/0CcoYBaT ce NPpUYNHNTE OPaAN KOUTO Ce MNaaHupa npoMsiHa Ha 6posi Ha NoTpebuTennTe, NPeKpaTsBaHe Ha NPeaoCcTaBsHETO Ha COLUManHa ycayra uav 3a Cb3gaBaHe Ha HoBa
coumanHa yciyra u pasmepa Ha (pMHaHCMPAHETO OT AbpxasHus GroaxeTt/
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3ACTBMNHUYECTBO N NOCPEAHUYECTBO (CNELUMNAJIUSNPAHA)

3acTbnNHMYEeCT
BO U
rnocpeaHu4yect
BO

rp.
Kbpaoyxanu,
6yn.
"Benomopcku’
N°50 eTtax 2

BCUYKK Aeua;
Aeua B puUck
rno cMucbna
Ha 3aKkoHa 3a
3aKkpuna Ha
neTeTo;
poaunTenu,
OCUHOBUTENMN,
nvua,
nonarawm
rpuxa 3a
Aeua,
KaHaAnaaTth 3a
OCUHOBUTENN
M KaHAnAaTU
3a NpueMHu
CeMencTBa;
neua ¢
yBpexaaHus;
cemMencTeam
61n3KM Ha
notpebutenut
e

25

HI

HI

HI

25

B paMKuTe
Ha
TpaHchepute
oT
AbpXaBHUA
6ropxer

Komnnekc ot
couuranHm
ycnyrm

counaneH pa6OTHVIK
NCUXO0Jior; PUCT, fioronen
Me,qmaTop/eKcnepT oT onnt

3acTbnNHUYeCT
BO U
nocpegHuyecTt
BO

rp.
Kbpaxanu,
kB. ,CTyaeH
KnapeHey”,
yn.
LaetenuHa”
Ne7

BCUYKK Jeua;
Aeua B puck
rno cMucbia
Ha 3aKkoHa 3a
3aKkpuna Ha
DETETO;
poaunTenu,
OCUHOBUTENM,
nvua,
nonarawm
rpuxa 3a
Aeua,
KaHaAnaaTth 3a
OCUHOBUTENM
M KaHaAnaaT1
3a NpUEeMHHU
CeMENCTBA;
peua c
yBpexaaHus;

HI

HI

B paMKuTe
Ha
TpaHchepute
oT
ObpXKaBHUS
6rogxeTr

Komnnekc ot
coumanHm
ycnyru

counaneH paboTHumK
NCUXOJNOr; PUCT; norones
MenuaTop/ekcnepT OT onuT




cemMencTeam
61un3kM Ha
norpeébutenut
e

3acTbnNHUYEC
TBO U
rnocpeaHu4yect
BO

rp.
Kbpaoxanu,
6yn.
"Benomopcku"
N250

BCUYKMN
neua; geua B
pUCK no
CcMUCBbAA

Ha 3aKkoHa 3a
3aKkpuna Ha
neTeTo;
poaunTenu,
OCUHOBUTENMN,
nvua,
nonarawm
rpuxa 3a
Aeua,
KaHaAnaaTth 3a
OCUHOBUTENN
M KaHAnAaT1
3a NpuveMHu
CeMencTBa;
neua ¢
yBpexaaHus;
ceMencTeam
6nn3KkM Ha
norpebutenut
e

HI

HI

B paMKuTe
Ha
TpaHchepute
oT
ObpXXaBHUS
6ropxer

Komnnekc ot
coumanHm
ycnyrm

counaneH paboTHMK
NCUXOJNOr; IOPUCT; norones
Menuatop/ekcnepT OT onuT

3acTbnHUYyec
TBO "
nocpegHuyecTt
BO

rp.
Kbpaxanu,
kB. ,CTyaeH
KnageHey”,
yn.
LaetennHa”
Ne7

MbnHONETHM
nvua;
MbAHONETHU
nmua ¢
yBpexaaHus;
nnua, KouTo
nonarat
rpuXxu 3a
MbAHONETHU
nvua;
cemMencTeamu
61n3KMHa
norpebutenuT
e

HI

HI

B paMkuTe
Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxeT

Komnnekc ot
coumanHm
ycnyru

coumnaneH pa6OTHVIK
NCUXO0Jior; PUCT, fioronen
Me,qmaTop/eKcnepT oT onnT

3acTbnNHUYeCT
BO U
nocpegHuyecTt
BO

rp.
Kbpaxanu,
6yn.
"Benomopcku"

MbNHONETHMU
nua;
MbJIHONETHU
nmua c

HI

HI

B paMKuTe
Ha
TpaHchepute
oT

Komnnekc ot
coumanHm
ycnyru

counaneH paboTHuMK
NCUXOJIOr; IOPUCT; Norones
MeamnaTop/ekcnepT OT onuT




No52 etax 1

yBpexaaHus;
nvua, KouTo
nonarat
rpuXmn 3a
MbAHONETHU
nvua;
cemMencTeam
61n3KMHa
norpebutenut
e

ObpXKaBHUS
6ropxeTr

3acTbnNHMYECT
BO U
nocpeaHu4yect
BO

rp.
Kbpaxanu,
KB. ,bankan”,
yn.
,CnaBsiHCKa"
Ne 9

MbNHONETHU
nvua;
Mb/IHONETHN
nvua ¢
yBpexaaHus;
nvua, KouTo
nonarart
rpuXxmn 3a
Mb/IHONETHN
nvua;
cemMencTeam
61n3KMHa
norpebutenut
e

B paMKuTe
Ha
TpaHchepute
oT
ObpXKaBHUS
6rogxeTr

Komnnekc oT
coumanHm
ycnyru

counaneH paboTHMK
NCUXOJIOr; IOPUCT; Norones
MeanaTop/ekcnepT OT onuT

3acTbnHMYecT
BO 1
nocpeaHu4yect
BO

rp.
Kbpaxanu,
6yn.
~benomopckn”
N952 eTtax 3

MbNHONETHMU
nvua;
MbAHONETHU
nmua ¢
yBpexaaHus;
nnua, KouTo
nonarat
rpuXxu 3a
MbAHONETHU
nvua;
ceMencTeam
6113KMHa
notpebutenut
e

HM

HM

B paMKuTe
Ha
TpaHchepute
oT
ObpXXaBHUS
6ropxer

Komnnekc ot
coumanHm
YCIyru

counaneH paboTHumK
NCUXOJNOr; PUCT; norones
MenuaTop/ekcnepT OT onuT

3acTbnNHUYeCT
BO U
nocpegHuyecTt
BO

rp.Kbpaxanu,
6yn.”"Bbnrapm
1" N249, eT.3

MbnHONETHM
nvua;
MbAHONETHU
nvua c
yBpexaaHus;
nvua, KouTo
nonarart
rpyXn 3a
MbAHONETHU

HI

HI

B paMkuTe
Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxeTr

Komnnekc ot
coumanHm
ycnyru

coumnaneH paboTHuMK
NMCUXOJIOr; IOPUCT; norones
MeaunaTop/ekcnepT oT onuT
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nmua;
cemMencTeam
6nun3ku Ha
notpebutennt
e

MoTtuBu: Ha Teputopusta Ha obwnHa Kbpaxanu ce nnaHupa ysennyaBaHe Ha 6pos Ha noTpebuTenuTe Ha cneunanusmpaHaTa couuasnHa
ycnyra "3acTbMHMYECTBO M NocpeaHn4yecTBo", ¢ Uuen obeaneyaBaHe Ha NOTPeOHOCTUTE Ha LLENeBUTE IrPynn B 3aBMCUMOCT OT Bb3pacTTa Ha
notpebutennte KakTo cneasa:

- coumanHuTe ycnyru 3a geua c 7 MecTa;

- Ha coumanHuTe ycryrm nbJIHOMETHU nmua c 15 mecTa.

OcHoBHaTa uen Ha ropenocoYeHnTe couManHu ycayru, npenocTtaBsHU KOMMJIEKCHO, e nofobpsBaHe KayecTBOTO Ha >XWMBOT Ha avuarta oT
LeneBuTe rpynu, ocurypsisaHe Ha AOCTbM Ha BUCOKO PUCKOBWM OBLLHOCTU A0 BCUYKKM npeasaraHm dopMmn Ha CbAencTBme u Noakpena, KakTo
N OCblUECTBSABaHE Ha NPEBAaHTUBHMW AENCTBUS.

Cnen gekoMmno3smpaHe Ha cblecTByBawmTe ycnyrm, cbobpasHo lMpun. 6 "Cxema 3a TpaHcdopmupaHe" Ha HapepbaTta 3a niaHupaHe Ha
coumanHuTe ycnyru, 4acT oT ycayrute "3acTbNHUYEeCTBO M nocpeaHmyecTso” ca ¢ 6pon Mecta nog onpegenenmsa B HKCY MuHMMyM, a egHa
ycnyra /UOTM/ e Haa MakcuMyMa noTpebuTtenn, KOeTo HasoXu npu naaHupaHe aa ce npoMeHaT 6posT Ha MecTaTa.

Ob6wmHa Kbpaxanu cuuta, 4ye OpraHM3aunMOHHMAT KamauuTeT, KagpoBMAT MOTEHUMan M crneumanmsvpaHaTa cpefa 3a npegocrtaBsHe Ha
yCcnyrute OTroBapsiT Ha KpUTEpMUTE W CTaHAApPTUTE 3a KayecTBo, Cbobpa3Ho Hapeabata 3a KadecTBO Ha couManHUTE YCNyrm wu
yBe/nM4yaBaHeTO Ha MecTaTa 3a crneumanmampaHaTa coumasiHa ycayra "3acTbMHMYECTBO M NOCPEeAHMYEeCcTBO", KaKTO U Cb3haBaHe Ha HOBM
MecTa, e K/II04OBO 3a NoAnoMaraHeTo Ha HyXXaaewuTe ce geua u cemencrea B obwHoCTTa.

/M10COYBAT Ce NPUYUHUTE MOPaaN KOMTO Ce MAaHnpa MpoMsHa Ha 6posi Ha NoTPEBUTENNTE, NPEKPaTABAHE Ha NPEAOCTaBIHETO Ha COUMaIHa yCayra win 3a Cb34aBaHe Ha HoBa
CoUMasnHa yciyra n pazmepa Ha uHaHCUMPaHETo OT AbPKaBHUS 6o4XeT/

TEPANWUA U PEXABUWJINTALUNA (CNEUWUAJTINSUPAHA)

BCUYKM Jdeua; B pamkuTe coumnaneH paboTHUK;
Aeua B pUcK Ha pexabunutatop/KnHesntep
rno cMucbna TpaHchepuTe anesT/n
Ha 3aKkoHa 3a oT oronea/TpyaoTepanesT/ncu
3aKkpwuna Ha ObpPXKaBHUS X0nor/c oumaneH
DETETO; 6oaxeT neparor/cneunanenH
1 poautenu, neparor; apT TepanesT;
OCMHOBUTENMN, eproTepanesT; Apyru
nvua, cneunanuncTm cbobpasHo
rp. nonarawim cneunpunyHnTe
Kbpaxanm, rpumxa 3a noTpebHOCTM Ha
Tepanus u 6yn. aeua, Komnnekc oT | noTpebutenute; wodbop
pexabunutay | "benomopckn" | kKaHaMAaTM 3a counanHum
ms Ne50 eTtax 2 ocuHoBuTenu |25 HIM HIM HIM 25 ycnyru
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M KaHanaaTu

3a nNpueMHu
CEMENCTBA;
Aeua c
yBpexXaaHus;
cemencTea u
6nun3ku Ha
notpebutennt
e
BCMYKW Aeua; B paMKkuTe counaneH paboTHUK;
Aeua B pUck Ha pexabunutatop/KnuHesntep
no cMucobna TpaHcdepuTe anesT/n
Ha 3akoHa 3a oT oronea/TpyaoTepanesT/ncu
3aKkpuna Ha ObpPXXaBHUS X0nor/c oumaneH
neTeTo; 6oaxeT neparor/cneunaneH
poauTenu, neparor; apT TepanesT;
OCUHOBUTENMU, eproTepanesT; Apyru
nnua, cneunanuncTm cbobpasHo
nonarawm cneumuyHnTe
rpuxa 3a noTpebHOCTM Ha
neua, notpebutenute; wodbbop
KaHanaaTu 3a
OCUMHOBUTENU
M KaHanaatm
3a NpUeMHHU
rp. CeMencTBa;
Kbpaoxanu, Aeua c
kB. ,CTyneH yBpexaaHus;
KnageHeu”, ceMencTea u
Tepanusa n yn. 6113KM Ha Komnnekc ot
pexabuwnutay | ,JetennHa” notpebutenut couuranHm
ms Ne7 e 12 HIM HIM 20 ycnyru
BCUYKMN coumnaneH paboTHUK;
neua; geua B pexabunutaTtop/KuHesnTep
puCK no anesT/n
cMuUCbNa oronea/TpyaoTtepanesT/ncu
Ha 3akoHa 3a X0nor/c oumaneH
3aKkpwuna Ha neparor/cneyuaneH
neTeTo; neparor; apT TepanesT;
poauTenu, eproTtepanesT; Apyru
OCUHOBUTENMN, cneunanuncT cbobpasHo
nvua, B paMKuTe cneumunyHnTe
rp. nonarawm Ha noTpebHOCTM Ha
Kbpaxanm, rpumxa 3a TpaHchepuTe notpebutenute; wWodbop
Tepanua un 6yn. neua, oT Komnnekc ot
pexabunutay | "benomopckn" | kKaHaMAaTM 3a ObpXXaBHUSA coumranHm
ms Ne50 OCUHOBUTENU 11 HIM HIM 20 broaxer ycnyru
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M KaHanaaTu

3a NpUeMHHU
CEMENCTBA;
Aeua c
yBpexXaaHus;
cemelicTea 1
6nn3kn Ha
notpebutennt
e
Tepanusa n MbnHoNneTHu B paMKuTe coumaneH paboTHUK;
pexabunutay, nvua; Ha pexabunutaTop/KuHesnTep
ns NbHONETHU TpaHchepuTe anesT/n
nvua c oT oronea/TpyaoTepanesT/ncu
yBpexXAaHus; AbpXaBHUA xonor/c ounaneH
nvua, Kouto 6roaxeT neparor/cneunaneH
nonarat negaror; apT TepanesT;
rpuXu 3a eproTepanesT; Apyru
rp. NbHONETHU crneumanncTn cbobpasHo
Kbpaxanm, nua; cneumuyHnTe
kB. ,CTyAeH cemelicTea 1 noTpebHOCTH Ha
KnapeHeyw”, 6nn3Kkn Ha notpebutenute; wWodbLop
yn. noTpebutennt Komnnekc ot
LaertennHa” e coumanHm
Ne7 11 HMN HMN 20 YCyrum
Tepanus n MbnHoNEeTHU B paMKuTe coumaneH paboTHUK;
pexabunutay nvua; Ha pexabunutatop/KnHesntep
ns MbJHONETHU TpaHcdepuTe anesT/n
nvua c oT oronea/TpyaoTepanesT/ncu
yBpexXAaaHus; AbpXaBHUA xonor/c ouynaneH
nvua, KouTo 6roaxeT neparor/cneunaneH
nonarat negaror; apT TepanesT;
rpuXu 3a eproTepanesT; Apyru
NbAHONETHU crneumanncTn cbobpasHo
nvua; cneumuyHnTe
rp. cemencTea u noTpebHOCTM Ha
Kbpaoxanu, 6n1un3kum Ha notpebutenute; wodbbop
6yn. notpebutenut Komnnekc ot
"Benomopckun" | e coumanHm
Ne52 etax 1 11 HIM HIM 20 ycnyru
Tepanus n MbnHoONETHU B paMKuTe coumaneH paboTHUK;
pexabunutay, nvua; Ha pexabunutaTop/KuHesunTep
ms rp. NbHONETHU TpaHchepuTe anesT/n
Kbpaoxkanu, nmua c oT oronea/TpyanoTepanesT/ncu
KB. ,bavikan”, |yBpexaaHus; ObpXaBHUSA X0nor/c oumaneH
yn. nvua, KouTto 6oaxeT KoMmnnekc oT | neparor/cneunaneH
~CnaesHcka" | nonarat coumanHu neparor; apT TepanesT;
Ne 9 rpuXxmu 3a 15 HIM HIM 20 ycnyru eprotepanesT; Apyru
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NMbAHONETHM cneunanuncT cbobpasHo
nvua; cneunpuyHnTe
cemencTea u noTpebHOCTH Ha
61n3KM Ha notpebutenute; wodbbop
norpebutenut
e
Tepanusa n MbnHoNneTHu B paMKuTe coumaneH paboTHUK;
pexabunutay, nvua; Ha pexabunutatop/KuHesunTep
ns NMbAHONETHU TpaHchepuTe anesT/n
nvua c oT oronea/TpyaoTepanesT/ncu
yBpexXAaHus; AbpXaBHUA xonor/c ounaneH
nvua, Kouto 6roaxeT neparor/cneunaneH
nonarat negaror; apT TepanesT;

7 rpuXu 3a eproTepanesT; Apyru
NbHONETHU crneumanncTn cbobpasHo
nvua; cneunduyHmTe

rp. cemencTea u noTpebHOCTM Ha
Kbpaoxanu, 6n1un3ku Ha notpebutenute; wodbbop
6yn. notpebutenut Komnnekc ot
.benomopckun” | e coumanHu
N°52 eTtax 3 20 0 HMN HMN 20 YCyrum
MbnHoNeTHU B paMKuTe coumaneH paboTHUK;
nvua; Ha pexabunutatop/KnHesntep
MbJHONETHU TpaHchepuTe anesT/n
nvua c oT oronea/TpyaoTepanesT/ncu
yBpexaaHus; AbpXaBHUA xonor/c ounaneH
nvua, KouTo 6roaxeT neparor/cneunaneH
nonarat neparor; apT TepanesT;

8 rpuXxu 3a eproTepanesT,; Apyru
NbAHONETHU crneumanncTn cbobpasHo
nvua; cneumuyHnTe
cemencTea u noTpebHOCTM Ha
61n3Kkm Ha notpebutenute; wWodbLoOp

Tepanua u rp.Kepaxanu, | notpebutenut Komnnekc ot
pexabunurtay | 6yn.”Bvnrapu |e couuranHm
ns 2" N949, e1.3 10 10 HM HM 20 ycnyrm

MoTtuBu: Ha Teputopusita Ha obwnHa Kbpaxanu ce nnaHupa yesennyaBaHe Ha 6pos Ha noTpebuTenuTe Ha cneumanusmpaHaTa couuasnHa
ycnyra "tepanus u pexabunutauma", ¢ uen obesnedyaBaHe Ha noTpebHoOCTUTE Ha uUeneBUTE rpynm B 3aBMCMMOCT OT Bb3pacTTa Ha
notpeburtennte KakTo cneasa:

- coumanHuTe ycayru 3a geda c 17 mecrta;

- Ha coumanHUTe ycriyrm NbJIHOJIETHU NMua c 33 MecTa.

Cnepn pekoMnosmpaHe Ha CbliecTByBawuTe ycayru, cbobpasHo lMpun. 6 "Cxema 3a TpaHcdopmmpaHe" Ha HapepbaTta 3a nnaHmpaHe Ha
coumanHuTe ycnyrm, 4acTt oT ycnyrute "tepanus n pexabunutauma " ca c 6poi mecta nog onpegeneHnsa B HKCY MMHMMYM, KOETO Hasoxu
npu NnaHWpaHe ga ce yesenu4yar b6poaT Ha MectaTta. lMpoMsaHaTa Ha 6pos Ha noTpebutenuTte € B CbOTBETCTBME C MpwuaoxeHume 5 Ha
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HapeanbaTta 3a KauyecTBOTO Ha couManHUTE yCAyrM B 4acTTa, KOSTO onpenens, MMHUManeH n makcmmaneH 6poin notpebutenn, ¢ Hapepbarta
3a NjaHMpaHe Ha couuanHuTe yCnyrm u oT4YmTa npoyyBaHETO Ha AOCTaB4yMKa Ha NoTpebHOCTMTE Ha ueneBaTa rpyna, nonseasa coumasHaTa
yc/yra oT pa3kpMBaHeTo M 40 MOMEHTA.

ObwmHa Kbpaxanun cumta, 4ye OpraHM3auMOHHMAT KamauuTeT, KaapoBMAT NMOTEHUMan M crneumanmavpaHaTa cpefa 3a npeaocTtaBsiHe Ha
yCcnyrute OTroBapsiT Ha KpUTepuMUTE W CTaHAAPTUTE 3a KayecTBo, Cbobpa3Ho Hapeabata 3a KayecTBO Ha couManHUTe yCnyrm wu
yBeinyaBaHeTO Ha MecTaTa 3a cneuuanusnpaHaTa coumasnHa ycnyra "tepanus u pexabunutaumsa", KakTo M Cb3gaBaHe Ha HOBM MecCTa, €
KJII0YOBO 3a NoAMOMaraHeTo Ha HyXJaewuTe ce Aela U CeMelicTBa B 06LWHOCTTa.

/M0CoYBaT ce NMPUYMHUTE 0PaanN KOUTO Ce M1aHnpa npoMsaHa Ha 6posi Ha MNoTpebuTennTe, NpekpaTaBaHe Ha NpeaocTaBsIHeTo Ha CoUnaHa yCcayra uim 3a Cb3gaBaHe Ha HoBa
coumanHa ycayra n pasmepa Ha PUHaHCUPaHETO OT AbpPKaBHUs 6roaxXeT/

OBYYEHUA 3A NPUAOBUBAHE HA YMEHUA (CNELUUWANTU3SUPAHA)

BCMYKU Aeua;
Aeua B pUck
no cMUcba
Ha 3aKoHa 3a
3aKpuna Ha
neTeTo;
poauTenu,
OCUHOBUTENMN,
nnua,
nonarawm
rpumxa 3a
Aeua,
KaHauaaTtu 3a
ocnHoBuUTENN
M KaHanaaTtu
3a NpUeMHu

counaneH
paboTHWK/cneunaneH
neparor/coumaneH
neparor; ncMxosnor;
eproTepanesT; Apyru

CeMelicTBa; crneumanuctu, cbobpasHo
Aeua c B paMKuTe cneumuyHnTe
rp. yBpexXAaaHus; Ha noTpebHOCTN Ha
Kbpaxanu, cemencream TpaHcdepuTe notpeburtenute;
O6yueHue 3a | 6yn. 6113KM Ha oT Komnnekc oT | MeanaTop/ekcnepT oT
npuaobusaHe | "Benomopcku" | notpebutenut ObpXaBHUSA coumanHu OMWUT; XUIFMEHUCT;
Ha yMeHus N250 eTtax 2 e 30 HM 30 broaxer ycnyru wodbop/nogapbxKa
rp. BCUYKM Jeua; coumaneH
Kbpaoxkanu, Aeua B puck B paMKkuTe paboTHUK/cneunaneH
kB. ,CTyaeH no cMucbna Ha neparor/coumnaneH
KnagpeHeyw”, Ha 3akoHa 3a TpaHcdepuTe neparor; ncuMxonor;
ObyueHue 3a | yn. 3aKkpwuna Ha oT KoMmnnekc oT | eprotepanesT; Apyru
npuaobusaHe | ,JeTennHa” neTeTo; ObpXXaBHUS coumnanHu cneunanuncTm, cbobpasHo
Ha yMeHus Ne7 poaunTenu, 8 HIM 8 broaxer ycnyru cneunduyHuTe
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OCUHOBUTENMN,
nnua,
nonarawm
rpuxa 3a
Aeua,
KaHanaaTu 3a
OCUHOBUTENN
M KaHanaatm
3a NpuUeMHu
CeMencTBa;
Aeua C
yBpexaaHus;
cemMencTeam
6113KkM Ha
norpebutenut
e

noTpebHOCTH Ha
notpebutenute;
MeamaTop/ekcnepT oT
OMWUT; XUIMEHWUCT;
wodbop/noaapbxKa

BCUYKU
neua; Aeua B
puCK no
cMucbna
Ha 3aKoHa 3a
3aKpuna Ha
neTeTo;
poauTenu,
OCUHOBUTENMN,
nnua,
nonarawm
rpumxa 3a
neua,
KaHauaaTtu 3a
ocnHoBuUTENN
M KaHanaaTu
3a NpUeMHu

counaneH
paboTHWK/cneunaneH
neparor/coumaneH
neparor; nNcMxosor;
eproTtepanesT; Apyru

CeMelicTBa; crneumanuctu, cbobpasHo
Aeua c B paMKuTe cneunpunyHnTe
rp. yBpexXaaHus; Ha noTpebHOCTH Ha
Kbpaxanm, cemelicTBam TpaHchepuTe notpebutenute;
O6yueHue 3a | 6yn. 6n1un3kun Ha oT Komnnekc oT | MegmaTop/ekcnepT oT
npuaobusaHe | "Benomopcku" | notpebutenut ObpXaBHUA | coumanHu OMUT; XUIMEHWUCT;
Ha yMeHus Ne50 e HI 6roaxer ycnyru wodbop/noaapuxKa
O6yuyeHue 3a | rp. MbnHoNEeTHU coumaneH
npuaobusaHe | Kbpaxanu, nvua; B paMKuTe paboTHUK/cneunaneH
Ha yMeHus kB. ,CTyaeH Nb/HONETHU Ha neparor/counaneH
KnapeHeyu”, nvua c TpaHchepuTe neparor; Ncuxonor;
yn. yBpexXaaHus; oT Komnnekc oT | eprotepanesT; Apyru
LAeTtenvHa” nvua, KouTo AbpXaBHUSA | coumanHm crneumanuct, cbobpasHo
Ne7 nonarat HM broaxer ycnyru cneunduyHuTe
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rpuXu 3a noTpebHOCTH Ha
NMbAHONETHU notpebutenute;
nvua; MeamaTop/ekcnepT oT
cemelicTeam OMUT; XUIMEHWUCT;
61n3KnHa wodbop/noaapbxkKa
notpebutennt
e
Ob6yueHue 3a MbnHONETHU
npuaobusaHe nvua;
Ha yMeHus Nb/HONETHU
nvua ¢ coumaneH
yBpexaaHus; paboTHuK/crneunaneH
nvua, Kouto negaror/counaneH
nonarat neparor; ncuxosor;
rpvXu 3a eproTepanesT; ApYyrK
Mb/IHONETHN cneumanucTu, cbobpasHo
nvua; B paMKuTe cneunpuyHnTe
rp. ceMelicTBam Ha noTpebHOCTHN Ha
Kbpaoxanu, 61n3KMHa TpaHcdepuTe notpebutenute;
6yn. norpebutenut oT Komnnekc oT | MegnaTop/eKkcnepT oT
"Benomopckun" | e ObpXaBHUA | coumanHu OMUT; XUIMEHWUCT;
N252 eTax 1 8 HI 8 broaxer ycnyru wodbop/noaapbxKa
O6yueHue 3a MbnHoNeTHu
npuaobuBaHe nmua;
Ha yMeHus NbAHONETHU coumaneH
nvua c paboTHuK/creunaneH
yBpexaaHus; neparor/counaneH
nvua, Kouto negaror; Ncuxonor;
nonarat eproTepanesT; Apyru
rpvxu 3a crneumanuctu, cbobpasHo
rp. MbHONETHU B paMKuTe cneumuyHnTe
Kbpaxanm, nvua; Ha noTpebHOCTH Ha
KkB. ,bankan”, | cemencrBamn TpaHchepuTe notpeburtenute;
yn. 61u13KNHa oT Komnnekc oT | MeamnaTop/ekcnepT oT
,CnaBsiHCKa" notpebutenut ObpXaBHUSA coumanHu OMWUT; XUTUEHUCT;
Ne 9 e 8 HM 8 broaxer ycnyrm wodbop/nogapbxKa
O6yueHue 3a MbnHONETHN counaneH
npuaobusaHe nvua; paboTHWK/cneunaneH
Ha yMeHus NbHONETHU neparor/counaneH
nvua c negaror; Ncuxonor;
yBpexXaaHus; B paMKuTe eproTepanesT; Apyru
rp. nvua, Kouto Ha crneumanuctu, cbobpasHo
Kbpaxanm, nonarat TpaHchepuTe cneumduyHnTe
6yn. rpuXxwu 3a oT KoMnnekc oT | noTpebHOCTM Ha
»~BenomMopckun” | NbAHONETHU AbpXaBHUSA | coumanHm noTpebutenuTe;
Ne52 etax 3 nvua; 11 HM 11 broaxer ycnyru MeanaTop/ekcnepT oT
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cemMencTeam OMUT; XUIMEHWUCT;
6NU3KNHA wodbop/noaapbxKa
norpeébutenut
e
MbnHONETHM
nvua;
MbJAHONETHU
nvua ¢ coumaneH
yBpexnaaHus; paboTHUK/creunaneH
nvua, Kouto neparor/coumaneH
nonarat neaaror; ncuxonor;
8 rpyXn 3a eproTtepanesT; Apyru
MbAHONETHU cneunanuctm, cbobpasHo
nmua; B paMKuTe cneunduyHuTe
ceMencTeam Ha noTpebHOCTM Ha
6nn3Kkm Ha TpaHchepuTe notpeburtenute;
O6yueHue 3a | rp.Kbpaxanu, | notpebutenut oT Komnnekc oT | MegnaTop/eKkcnepT oT
npuaobusaHe | 6yn.”bvnrapu |e ObpXXaBHUSA coumanHm OMWUT; XUTUEHUCT;
Ha yMeHus a” N249, et.3 8 0 0 HM 8 6roaxer ycnyru wodbop/noaapbxKa

MoTtuBu: Ha TeputopusaTa Ha obwmHa Kbpaxanu He ce niaHupa npomMsiHa B 6posi Ha NoTpebuTenuTe Ha cneuManmMsnpaHaTta coumasHa

ycnyra "obydyeHune 3a npugobmeaHe Ha yMeHus". bpos Ha noTpebuTtenuTte e B cboTBETCTBME C NpunoxeHue 6 Ha HapenbaTta 3a kauecTtBoTo

Ha coumanHuTe yCryru B 4acTTa, KOSTO Oonpeaens MMHUManeH u MmakcumasneH 6por notpeburtenu.
/NOCOYBAT Ce NMPUUMHUTE NMOPaAM KOUTO Ce NaHupa npoMsiHa Ha 6post Ha NoTpebuTenuTe, NpekpaTsBaHe Ha NPefOCTaBSHETO Ha COUMasiHa ycyra wiv 3a Cb3AaBaHe Ha HoBa
coumanHa yciyra 1 pasmepa Ha GpvHaHCUMPaHETO OT AbpXaBHMUS 6oaXeT/

NMOAKPENA 3A NPUAOBUBAHE HA TPYAOBU YMEHUA (CNELUNAJIN3UPAHA)

BCMYKW Aeua;
Aeua B pUcK
no cMucena
Ha 3akoHa 3a
3aKkpwuna Ha
AeTeTo;
poauTenu,
OCMHOBUTENMN,
nnua,

rp. nonarawim
Kbpaxanm, rpumxa 3a B paMKuTe
kB. ,CTyaeH heua; geua c Ha

Moakpena 3a | KnageHeu”, yBpexaaHus; TpaHchepuTe
npuaobusaHe | yn. ceMmeiicTea u oT

Ha Tpy4OBMU LaetenuHa” 6113KM Ha ObpXXaBHUSA
YMeHUs Ne7 notpeburenut | 2 2 0 HM 4 broaxer

coumnaneH paboTHuMK
TpyaoTepanesT/TpyAoOB
HacTaBHUK; nejaror;
NMCUXOJIOT; eproTepanesT;
Komnnekc oT | MeavaTop/ekcnepT oT
coumanHu OMUT; XUIMEHWUCT;

ycnyru wodbop/nogapbxKa
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e

BCUYKM
Aeua; aeua B
pucK no
cMUCbAa
Ha 3akoHa 3a
3aKpuna Ha
AeTeTo;
poautenu,
OCUMHOBUTENMU,
nua,
nonarawim
rpuxa 3a coumaneH paboTHMK
Aeua; geua c B paMKuTe TpyAoTepanesT/TpyAoB
rp. yBpexXaaHus; Ha HacTaBHWK; neaaror;
Moakpena 3a | Kbpaxanwm, cemelicTea 1 TpaHchepuTe NCUX0JI0r; eproTepanesT;
npuaobusaHe | 6yn. 6nn3Kkm Ha oT Komnnekc oT | MegnaTop/eKkcnepT oT
Ha Tpy4AOBM "Benomopckun" | notpebutenut ObpXaBHUA | coumanHu OMUT; XUIMEHWUCT;
yMeHuUs N250 e HI 6roaxer ycnyru wodbop/noaapbxKa
MbnHoNeTHN
nua;
NbHONETHU
nvua c
yBpexXAaHus;
nvua, KouTo
nonarat
rp. rpuXu 3a coumaneH paboTHUK
Kbpaxanm, NbAHONETHU B paMKuTe TpyAoTepanesT/TpyAoB
kB. ,CTyAeH nvua; Ha HaCcTaBHWK; neaaror;
Moakpena 3a | KnageHew”, ceMencTea u TpaHchepute NMCUXONOr; eproTepanesT;
npuaobusaHe | yn. 6113kn Ha oT Komnnekc oT | MeamnaTop/ekcnepT oT
Ha TPyAOBM LeTtenvHa” noTpebutenut AbpXaBHUSA | coumanHm OMUT; XUITMEHWUCT;
yMeHus Ne7 e HM broaxer ycnyrm wodbop/nogapbxKa
MbnHONETHN
nvua;
MbHONETHU
nvua c
yBpexXaaHus;
nvua, Kouto
nonarat coumaneH paboTHUK
rpvXu 3a B paMKuTe TpyAoTepaneBT/TpyAoOB
rp. NbHONETHU Ha HacTaBHWK; neaaror;
Moakpena 3a | Kbpaxanu, nvua; TpaHchepuTe NCUXOJI0r; eproTepanesT;
npuaobusaHe | 6yn. cemencTea u oT Komnnekc oT | MegnaTop/eKkcnepT oT
Ha Tpy4AOBU "Benomopckun" | 6n1nM3KkM Ha ObpXaBHUA | coumanHu OMUT; XUIMEHWUCT;
yMeHuUs N952 etax 1 notpeburenut HIM broaxer ycnyru wodbop/noaapuxKa
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e

MbnHoNeTHU
nvua;
Nb/HONETHU
nvua ¢
yBpexXaaHus;
nvua, Kouto
nonarat
rpvXu 3a
Nb/HONETHU counaneH paboTHMK
rp. nvua; B paMKuTe TpyAoTepanesT/TpyAoB
Kbpaxanm, ceMeincTBa 1 Ha HacTaBHWK; neaaror;
Mopkpena 3a | kB. ,bankan”, | 6nnM3kn Ha TpaHcdepuTe NCUXOJSIor; eproTepanesT;
npuaobusaHe | yn. norpebutenut oT Komnnekc oT | MegnaTop/eKkcnepT oT
Ha TPyAOBM ~CnaBsHcka" |e AbpPXaBHUSA | coumanHu OMNUT; XUITMEHWUCT;
yMeHuUs Ne 9 HI 6roaxer ycnyru wodbop/noaapbxKa
MbnHoNeTHN
nnua;
NbHONETHU
nmua ¢
yBpexXAaHus;
nvua, Kouto
nonarat
rpuXu 3a
NbAHONETHU coumaneH paboTHUK
nvua; B paMKuTe TpyaoTepaneBT/TpyAoOB
rp. ceMeicTBa 1 Ha HacTaBHWK; neaaror;
Moakpena 3a | Kbpaxanu, 6113kn Ha TpaHchepuTe NCUXOJI0r; eproTepanesT;
npuaobusaHe | 6yn. notpebutenut oT Komnnekc oT | MegnaTop/eKkcnepT oT
Ha TPyAOBM ~benomopckn” | e AbpXaBHUSA | coumanHu OMNUT; XUITMEHWUCT;
yMeHuUs N252 etax 3 HIM 6roaxer ycnyru wodbop/noaapbxKa
MbnHoNEeTHN
nnua;
NbAHONETHU
nmua ¢
yBpexXAaaHus;
nnua, KouTo
nonarat
rpuXu 3a
Nb/HONETHU coumaneH paboTHUK
nvua; B paMKuTe TpyaoTepanesT/TpyAoOB
cemelicTBa 1 Ha HaCTaBHWK; neaaror;
Moakpena 3a 61m3Kkm Ha TpaHchepuTe NMCUXOJIOT; eproTepanesT;
npuaobusaHe | rp.Kbpaxanu, | notpebutenut oT Komnnekc oT | MeanaTop/ekcnepT oT
Ha TPyLAOBMU 6yn."Bbvnrapu | e AbpXaBHUSA | coumanHm OMUT; XUIMEHWUCT;
yMeHust 2" N249, et.3 HM 6roaxeT ycnyru wodbop/noaapbxKa
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MoTtuBu: Ha TeputopusaTa Ha obwmHa Kbpa)kanu ce nnaHupa npomsiHa B 6pos Ha noTpebutennTte Ha cneumnanmampaHaTa coumanHa ycnyra
"Moakpena 3a npuaobusaHe Ha Tpyaosu ymeHus" C uen obesnevyaBaHe Ha NOTpebHOCTUTE Ha LeNeBUTE rPynn B 3aBMCMMOCT OT Bb3pacTTa
Ha noTpebutenuTe coumanHuTe yCcnyrm 3a geua c 3 mecta. bpos Ha noTpebutenute e B cboTBeTCTBME C [punioxeHue 7 Ha Hapeabara 3a

Ka4yeCTBOTO Ha couManHUTE yCcnyrmn B 4actra, KO4ATo onpeaensd MMHMUMMaZleEH U MaKCUManleH 6p0171 I'IOTpe6MTeJ'IM.
/M0COYBAT Ce NMPUYNHNTE MOPaAN KOUTO Ce MAaHMpa rnpomsiHa Ha 6posi Ha NoTpebuTennTe, NpeKkpaTsiBaHe Ha NPeAOCTaBsIHETO Ha counasiHa ycryra uim 3a cb3gaBaHe Ha HoBa

coynasiHa ycayra m pasmepa Ha uHaHCUPaHETO OT AbpxKaBHUS 6oaxeTt/

OHEBHA FPUXKA 3A [ELA C TPAMHU YBPEXXAAHMSA (CMELMAJIUSUPAHA)

OHeBHa
rpuxa 3a
Adeua c
TpanHu
yBpexaaHus

rp.
Kbpaxanu,
kB. ,CTyaeH
KnapeHey”,
yn.
LAaetennHa”
N7

[deua c
yBpexaaHus;
ceMencTea u
61n3KM Ha
norpebutenut
e

30

HM

30

B paMkuTe
Ha
TpaHcdepuTe
oT
AbpXaBHUS
6roaxer

Komnnekc ot
coumanHm
YCIyrum

counaneH
paboTHUK/coumnaneH
neparor/cneuvaneH
neparor;

apT TepanesT;
TpyAoTepanesT; Apyru
cneumanucTu cbobpasHo
cneunduyHuTe
noTpebHOCTM Ha
notpebutenuTe;
neternenay/acucteHT/6onH
ornepav;

XUTMEHWUCT;
wodbop/noaapbxKa

[OHeBHa
rpuxa 3a
Aeua c
TpanHu
yBpexaaHus

rp.
Kbpaoxanu,
6yn.
"Benomopckun"
N950

[eua c
yBpexaaHus;
ceMencTea u
6nn3KM Ha
notpebutenut
e

30

0

0

HI

30

B paMKuTe
Ha
TpaHchepute
oT
ObpPXKaBHUS
broaxer

Komnnekc ot
coumanHm
ycnyru

counaneH
paboTHUK/coumnaneH
neparor/cneuvaneH
neaaror;

apT TepanesT;
TpyaoTepanesT; Apyrwm
cneumanucTu cbobpasHo
cneunduyHuTe
noTpebHOCTM Ha
noTpeéutenuTe;
perternepad/acucteHT/6onH
ornepauy;

XUFMEHWUCT;
wodbop/nogapbxKa

MoTtuBm: Ha TeputopmudaTta Ha obwmHa Kbpa)xanu He ce nnaHWpa nNpoMsaHa Ha 6p0ﬂ Ha I'IOTpEGMTEJ'IMTe Ha cneuunann3npaHaTta couuasiHa

ycnyra "[JHeBHa rpuxa 3a geua Cc TpanHu yspexaaHms".

/nocoyBar ce NMpUYnHUTE rnopagn KOUTo ce rnjaaHvpa ripomMsaHa Ha 6pOﬂ Ha I'lOTpe6MTe}7MTe, rNnpeKkparsiBaHe Ha rNnpeAoOCTaBsaAHETO Ha coymasiHa yciyra mjin 3a Cb3jjaBaHe Ha HoBa

coumasnHa ycniyra n paamepa Ha prHaHCMpaHeTo OT AbpXXaBHus1 6roaxeT/
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OHEBHA PUXKA 3A MbJ/IHOJIETHU JIMUA C TPAVMHU YBPEXXOAHUSA (CMEUNAJTIN3NPAHA)

coumaneH
paboTHUK/counaneH
neparor/cneyunaneH
neparor;
apT TepanesT;
TpyAoTepanesT; Apyru
cneumanucTu cbobpasHo
rp. NbAHONETHMN cneunduyHuTe
[OHeBHa Kbpaoyxanu, nnua c B paMKuTe noTpebHOCTM Ha
rpuxa 3a kB. ,CTyneH yBpexaaHus; Ha notpebutenute;
Mb/HONETHU KnapeHey”, ceMencTea u TpaHchepute perternepad/acmucteHT/6onH
nvua c yn. 6113KkM Ha oT Komnnekc oT | ornenay;
TpanHn LaertennHa” notpebutenut ObpXXaBHUSA coumanHm XUTMEHUCT;
yBpexaaHus Ne7 e 30 0 0 HMN 30 6rogxer YCyru wodbop/noaapbxKa
coumaneH
paboTHUK/coumnaneH
neparor/cneyunaneH
neparor;
apT TepanesT;
TpyAoTepanesT; Apyru
cneumanucTu cbobpasHo
NbAHONETHMN cneunduyHuTe
[HeBHa nmua ¢ B paMKuTe noTpebHOCTM Ha
rpuxa 3a rp. yBpexaaHus; Ha notpebutenute;
Mb/IHOETHU Kbpaxanu, ceMencTea u TpaHchepute perternepad/acucteHT/6onH
nvua c 6yn. 6113KM Ha oT Komnnekc oT | ornenay;
TpanHu "Benomopckun" | notpebutenut ObpXaBHUSA coumanHu XUTMEHWUCT;
yBpexaaHua | N°52 e 30 0 0 HM 30 broaxer ycnyrm wodbop/nogapbxKa

MoTtuBu: Ha TeputopusaTa Ha obwunHa Kbpaxanu He ce nnaHupa npoMsiHa Ha 6pos Ha noTpebuTenuTe Ha cneunanmsMpaHaTa counanHa
ycnyra "[JHeBHa rpuxa 3a Nb/AHOAETHU C TpanHu yBpexaaHusa".

/MOCOYBAT Ce NPUYUHUTE OPaaN KOUTO Ce M1aHnpa rnpoMsHa Ha 6posi Ha noTpebuTennTe, NPeKpaTsIBaHe Ha NPeAOCTaBsSHETO Ha COUMaIHa yClyra uiam 3a Cb34aBaHe Ha HoBa
coymasnHa ycnayra n paamepa Ha prHaHCMpPaHeTo OT AbpXXaBHUsI 6rAXET/

ACUCTEHTCKA NOAKPEMNA (CNEUMVAJINSNPAHA)

1 nvua B 225 50 ‘ 0 ‘ HIM ‘ 275 ‘ B pamKuTe ‘ camoctoaTen | CoumaneH paboTHUK,
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AcucTteHTCKa | rp. HaaTpyaocnoc Ha HO cneunanucT B coumanHa
noakpena Kbpaxanm, o6Ha Bb3pacT TpaHcdhepuTe ycnyra, acucteHT
yn."TeH. B oT
Oenos”Ne5 HEBb3MOXHOC ObpXKaBHUS
T 3a 6romxeT
camoobcnyxB
aHe;

Aeua c
TpanHu
yBpexaaHus
W MbJHOMETHU
nmua ¢
TpanHu
yBpexaaHus
C onpeaeneHa
yyxza nomouy

MotuBu: Ha TeputopmaTta Ha obwunHa Kbpaxanu ce naaHumpa yBenu4vaBaHe Ha 6pos Ha noTpebutenute Ha cneumanmimMpaHaTta
coumanHa ycnyra "AcucteHtcka noakpena" ¢ 50 notpebutenn c uen obesneyaBaHe Ha NOTpebHOCTUTE Ha LeneBuTe rpynn. AHaANU3bT Ha
cuTyaumsaTa B obwmHa Kbpa)kanu nokassa HapacTBalla KOHUEHTpauus Ha simua € orpaHuMyeHa gyHKUMOHanHa aBTOHOMHOCT, M3pa3siBalla
ce B 3aTpyaHeHus npun camoobcnyxeaHe n Heob6xoaMMOCT OT MNOCTOSIHHA MK NepuoanyHa NoAKpena B eXeAHEBHOTO PyHKUMOHUpPaHe. To3un
npouec ce MaTepuanusnpa 4Ypes HaJMuMeTo Ha 3HaunTesieH 6poi nuua, BKIOYEHN B NpeaBapuUTeHM OLEHKW Ha NOTPebHOCTUTE, KaKTO U
Ha TakMBa, HaMMpaLLKM Ce B PEeXMM Ha U34akBaHe 3a AOCTbM A0 CNeunanusanpaHaTta coumanHa ycnyra ,AcMcTeHTCcKa nogkpena®.

O6bwmHa Kbpaxanu usnbaHsABa nNpoekT ,MHOoBaTMBHM 34paBHO-coumanHu ycnyrm B obuwumHa Kbpaxanun“, AOMWHUCTpaATMBEH AOroBoOp
BGO5SFPR002-2.012-0174 3a npepoctaBsHe Ha 6e3Bb3Me3gHa duHaHcoBa nomow, npoueaypa BGO5SFPR002-2.012 ,MHOBaTtuUBHMU
34paBHO-coumanHn ycnyrmn® dmHaHcupaH no MNMporpama ,Pa3Butmne Ha YyoBewkuTte pecypcun™ 2021-2027.

B paMkuTe Ha npoekTa 34paBHO-COUMANHUTE YCAYrM Cce npenocTtaBAT Ha noTpebutenn oT AonyCcTUMUTE UeneBu rpynu cneg
M3BbpLUBaHE Ha peasiHa OLUEHKa Ha HyXaaTa oT noakpena, 4ypes CcTaHAapTM3MpaHM MHCTPYMEHTUM NOo ckanata Ha bapten u JloyTbH-bBpoaw,
KOMTO no3BonsgBaT AudepeHumpaHe Ha CcTerneHTa Ha 3aBMCMMOCT WM Heobxogmmusa obeMm noakpena. [aHHUTe OT npunaraHeTo Ha Te3wn
WHCTPYMEHTW oyepTaBaT rpyna oT Auua C YCTOMYMBU OrpaHuUYeHus BbB (PYyHKLMOHANHATa aBTOHOMHOCT, NpU KOMUTO HeobxoammocTTa OT
ObArocpoyHa noAakpena He Ce orpaHuMyaBa O BpPEMeBM MHTepBas, CbOTBETCTBALL, HAa MNPOEKTHOTO (MHaAHCMpaHe, C KpaeH CpoK Ha
n3nbiHeEHWe aHyapu 2027 r.

B KOHTEKCTa Ha CbBpPEMEHHUTE MOAeNIN Ha couMmanHa NoanUTUKA, OCHOBAHW Ha MPUHULMAMUTE Ha AEUHCTUTYLMOHANn3aumnsa n nogkpena
B 06WHOCTTa, NpeAoCTaBAHETO HA MOBUAHM MOYACOBU 34paBHO-COLMANHN YCNYIrX Ce pasrnexaa KaTo K/Al4Y0B MHCTPYMEHT 3a noaabpikaHe
Ha pyHKUMOHaNHaTa aBTOHOMHOCT M COLMASIHOTO BKJIIOYBAHE Ha sinua B YSA3BMMO MOJIOXKEHMeE.

ToBa cb3gaBa npeanocrtaBkym 3a pgucbanaHCc Mexay YCTaHOBEHUTE MoTpebHOCTM OT couuanHa noakpena W HalaU4dHUS
WHCTUTYUMOHANIEH KanaunTeT 3a TAXHOTO yAO0B/eTBOPsiBaHe crea Npuk/toyBaHe Ha npoekTHaTta [eiHocT 1.

B TO3M KOHTEKCT yBefM4yaBaHETO Ha KanauumTeTa Ha ycnayrata ,ACUCTeHTCKa nogkpena“ Moxe pa 6bae pasrfnexaaHo KaTto
MEXaHM3bM 3a KOMMEHCHMpaHe Ha O4YaKBaAHOTO OTMagaHe Ha MNPOEKTHO (PUHAHCMpPAHUTE YCAYIM N 3a OCUrypsiBaHe Ha HenpeKbCBAaeMOCT Ha
rpu>xata n ocurypsiBaHe Ha yCTOMYMB MexXaHM3bM 3a YAOBNETBOpsiBaHe NOTpebHOCTMTEe Ha HyXAaaelwnTe ce nmua.

KbM HacTosiwma MOMeHT obwmaTt 6pon noTtpebutenn Bka4YeHW B gerHocT 1 ,lpepoctaBsHe Ha NoO4YacoBM MOOGUIHU UHTErpupaHm
34paBHO- couManHU YCNYIrn1, Cynepem3nsa M yKasaHus KbM ekunute" e 221 nuua. B genHoct 2 ,Pa3Butue n npenocrtaBsiHe Ha MHOBATUBHU
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ANCTaHUMOHHW YCNyru — Tenekebp" ca npeaoctaBeHa MHOBATMBHO AUCTAHUMOHHM ycryra Ha 25 notpebutenu.

/M0CoYBaT Ce NMPUYUHUTE 0PaAN KOUTO Ce M1aHnpa NpoMsaHa Ha 6posi Ha MNoTPebUTENNTE, NPEKpaTaBaHe Ha MpeaocTaBsaHETo Ha CoUMasHa ycayra wim 3a Cb3AaBaHe
Ha HOBa COUMAasIHA yCyra u pa3Mepa Ha (pMHaHCUPAaHETO OT AbpPx)aBHUA 6roaxXeT/

PESNAEHTHA rPUXXA 3A AELUA BE3 YBPEXXAAHUSA (CNEUMNAJIUSNPAHA)

counaneH paboTHMK
Ncuxonor; cneumanuct
coumanHu AenHOCTH;
CbTPYAHWUK COLIMANHM
OENHOCTH;
BCMYKW Aeua; B paMKuTe roTBay; XMrmeHucT;
rp. Kepaxanu | neua B puck Ha wodbop/noaapbxKa;
PesnpeHTHa yn. ,Mpod. no cMucbna TpaHcdepuTe ApYyru cneumannuctu
rpuxa 3a akaj. Ha 3akoHa 3a oT cbobpasHo cneunduyHuTe
Aeua 6e3 Jio6omup 3aKkpuna Ha ObpPXXaBHUS camocTtoaTen | notpebHoCTM Ha
yBpexaaHus MuneTtny” N°3 | gpeteto 10 0 0 HIM 10 6rogxer HO notpebutenurte
BCMYKW Aeua;
[eua B puck counaneH paboTHMK
no cMucbna ncuxornor; cneumanuct
Ha 3aKoHa 3a coumanHu AenHOCTH;
3aKkpwuna Ha CbTPYAHWUK COLMANHM
nerteto OENHOCTH;
B paMKkuTe roTBay; XMrmeHucT;
Ha wodbop/noaapbxKa;
Pe3snpeHTHa rp. TpaHcdepuTe ApYyru crneumannctu
rpuxa 3a Kbpaxanu, oT cbobpasHo cneunduyHuTe
Aeua 6e3 yn."TuHa ObpXXaBHUS camocTtoaTen | notpebHoCcTM Ha
yBpexaaHus Kupkosa“N°25 14 0 0 HIM 14 6rogxer HO notpebutenurte

MoTuBu: Ha TeputopusaTa Ha obwmHa Kbpaanu He ce nnaHupa npoMsiHa Ha 6posi Ha NoTpebuTenuTe Ha cneunanmMsanpaHaTta coumasnHa

ycnyra " PesnaeHTHa rpuxa 3a geua 6e3 yspexaaHusa".
/I'IOCOLIBaT ce rpudnHNTE rnopagn KonTo ce risiaHvpa ripoMsiHa Ha 6pO}7 Ha I'lOTpe6MTe}7MTe, rpeKkpaTtsBaHe Ha NnpeaocTtaBsHETO Ha colynasiHa yciyra nin 3a Cb3faBaHe Ha HoBa
coymasnHa ycayra n pamepa Ha rHaHCMpaHeTo OT AbpxXaBHWs1 6raxXeT/

PESNWAEHTHA FrPU)KA 3A AELIA C YBPEXXAAHUA (CNELUMAJIUSNPAHA)

B paMKuTe coumnaneH paboTHuK;

Ha MeanumHcka cectpa (npu
Pe3naeHTHa rp. Kepaxanu TpaHchepuTe Hann4une Ha 34paBeH
rpuxa 3a KB. Aeua/Mnagex oT KabwuHeT); ncuxonor;
Aeua/mnagex | BecenuaHe W C TpaliHu AbpXaBHUSA | camocTosTen | TpyAoTepaneBT/eproTepane
M C TpalHu yn. Mup N219 | yBpexaaHus 14 0 0 HIM 14 broaxer HO BT; repuatpuyeH
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yBpexaaHus

cneunanuct;
CaHuUTap/acuUCTeHT;
roTBay; XMrmeHucT;
wodbop/noaapbxKa;
ApYru crneumannctu
CcbobpasHo crneunduyHnTe
noTpebHOCTM Ha
notpebutenute

Pe3sngeHTHa
rpuxa 3a
neua/mMnanex
M C TparHu
yBpexaaHus

rp.
Kbpaxanu,
yn. ,,Cpegeyn”
N°14

neua/Mnaaex
W C TpamrHm
yBpexaaHus

14

0

0

HI

14

B paMKuTe
Ha
TpaHchepute
oT
ObpXKaBHUS
6rogxer

caMmocToqaTen
HO

counaneH paboTHUK;
MeanumMHcKa cectpa (npu
Hann4une Ha 34paBeH
kabwuHeT); ncuxonor;
TpyAoTepanesBT/eprotepane
BT; repuaTpuyeH
crneumanuct;
CcaHWTap/acuUCTeHT;
roTBay; XUrMeHucT;
wodbop/noaapbxKa;
ApYyru crieumanucTu
cbobpasHo cneunduyHnTe
noTpebHOCTM Ha
notpebutenute

MoTuBu: Ha TeputopusTa Ha obwmnHa Kbpaxanu He ce nnaHMpa nNpoMsHa Ha 6post Ha NnoTpebuTennTe Ha crneunanmaMpaHaTa coumanHa
ycnyra " PeayaeHTHa rpuxa 3a geua c yBpexaaHus".

/M0COYBAT Ce NMPUYNHNTE MOPaAN KOUTO Ce MIaHMpa rnpomsiHa Ha 6posi Ha rNoTpebuTennTe, NpeKkpaTsBaHe Ha NpPeaoCTaBsIHETO Ha coumasiHa ycyra uim 3a Ccb3gaBaHe Ha HoBa
coymasiHa ycayra u paamepa Ha QUHaHCMpaHeTo OT Abp)XaBHUS b6roaxeTt/

PESUAEHTHA TPUXXA 3A MJIAAEXW A0 25 I'. (CMEUWNAJTINSUPAHA)

Pe3npeHTHa
rpuxa 3a
Mnagexu oo
25r.

rp.
Kbpaoxanu,
6yn.
"Benomopcku"
N250

M1adexu

6

0

0

HI

6

B paMKkuTe
Ha
TpaHchepute
oT
ObpXKaBHUS
6roaxer

caMmocToqaTen
HO

coumnaneH pa6OTHMK

MoTusBu: Ha TeputopudTa Ha obwmnHa Kbpaxanu He ce nnaHuMpa npoMsHa Ha 6p0ﬂ Ha I'IOTpE6VITeJ'IVITe Ha cneunann3npaHaTa couunasiHa

ycnyra "Pe3ngeHTHa rpmxa 3a Mmnagexwu go 25r."
/10COYBaT Ce NMPUYNHUTE NOPaau KOUTO Ce MIaH1pa NMpoMsiHa Ha 6posi Ha NoTpebuTennTe, NPEKpaTsBaHe Ha NPeaoCTaBsSHETO Ha COUMaIHa yCyra wam 3a cb3JaBaHe Ha HoBa
couymasnHa ycniyra v paamepa Ha prHaHCMpaHeTo OT Abp)XaBHUSI 6raXET/
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PESUAEHTHA FrPU)KA 3A NMBbJIHOJIETHU JIMLUA C MHTEJIEKTYAJIHU SATPYAHEHNA (CNELUAJIUSUPAHA)

counaneH paboTHUK;

MeAULMHCKa cecTpa;

NCUXonor;
Pe3sngeHTHa TpyAoTepanesT/eprotepane
rpuxa 3a B paMKkuTe BT; repuaTpuyeH
Nb/IHONETHU Ha CreumanunucT; XMrmeHucrT;
nvua c rp. Kbpaxanu TpaHcdepuTe ApYyru cneumannctu
MHTenekTyanH | yn. “feHepan | MbaHONETHM oT CcbobpasHo crneunduyHnTe
" YepHo3yboB” | numua c ObpPXXaBHUS camocTtoaTen | notpebHoCTM Ha
3aTpyaHeHus | N256 yBpexaaHusa 8 0 0 HIM 8 6rogxer HO notpebutenurte

MoTtuBu: Ha Teputopusita Ha obwmHa Kbpaxanu He ce nnaHupa npoMsiHa Ha 6posi Ha NoTpebuTenuTe Ha cneunanmMsanpaHaTa coumasnHa

ycnyra " Pe3angeHTHa rpuxa 3a Nb/HOMNETHU NINLUA C MHTENEKTYalHW 3aTpyaHeHns".

/M0COYBAT Ce NMPUYNHNTE MOPaAN KOUTO Ce MIaHmpa rnpomsiHa Ha 6posi Ha NoTpebuTennTe, NpekpaTsiBaHe Ha NpPeaoCTaBsIHETO Ha counasiHa yciyra uim 3a cb3gaBaHe Ha HoBa
coymasiHa ycayra u paamMepa Ha QUHaHCMpaHeTOo OT Abp)XaBHUS 6roaxeTt/

PESNWAEHTHA NrPUXKA 3A JINLUA B HAATPYAOCMNOCOBHA Bb3PACT BE3 YBPEXXAAHUA (CNEUWMAJINSNPAHA)

couunaneH
paboTHUK/crneunanmcT
CouMnanHM AenNHOCTH;
MeAuuMHCKa cecTpa (npu
Hanuune Ha 34paBeH
KabuHer);
TpyAoTepanesT/eprotepane

Pe3naeHTHa BT; aCUCTEHT; roTeau;
rpuxa 3a rp. Kepaxxanm B paMKuTe XUTNEHWUCT;

nvua B KB. Ha wodbop/noaapbxKa;
HaaTpyaocnoc | "CtyaeH Bb3pacTHu TpaHcdepuTe ApYyru crneumannuctu

06Ha Bb3pacT | KnageHeu", Xopa B oT KOMIJIEKC OT | CbOobpasHo cneunduyHuTe
6e3 yn. HaATpyAocCnoc ObpXaBHUSA | coumanHu noTpebHOCTH Ha
yBpexaaHusa | “[etenuHa“6 | obHa Bb3pacTt | 30 0 0 HM 30 6roaxer ycnyrm notpeburtenute;

MoTtuBu: Ha Teputopusita Ha obwmHa Kbpaxanu He ce nnaHupa npoMsiHa Ha 6posi Ha NoTpebuTenuTe Ha cneunanmMsanpaHaTa coumasnHa
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ycnyra "Pe3naeHTHa rpuxa 3a Avua B HagTpyAocnocobHa Bb3pacT 6e3 yBpexaaHus'.
/I'IOCOLIBaT ce rnpudynHuTe rnopagn KonUTo ce riyiaHnpa rmpoMsHa Ha 6p0ﬂ Ha ﬂOTpeGMTenMTe, rNnpeKkparsiBaHe Ha rNnpeAoCTaBsAHETO Ha coymnasiHa yciyra mjin 3a Cb3jjaBaHe Ha HoBa
coynasiHa ycayra m pasmepa Ha uHaHCUPaHETO OT AbpKaBHUS 6oaxeT/

MHTEFPUPAHU 3APABHO-COLMAJTHU YCNYIU 3A PESUQEHTHA FPUXXA 3A AELUA C TPAWHU YBPYXXAAHMUSA C NOTPEBHOCT
OT NOCTOAHHN MEANLUMHCKU FrPUXXN (CNEUWWAJINZNPAHA)

MHTerpnpaHa

34paBHO -

coumnanHa

ycnyra 3a

pe3naeHTHa counaneH paboTHUK;
rpuxa 3a MeAVNLUMHCKMU
neua/mMnanex neua/mnane cecTpu/aKkyLlepku;

M C TparHu XN C TPanHU B pamMKuTe XUTMEHWUCT; nekap;
yBpexaaHus yBpexaaHus Ha aeternepaq; aopyru
c noTpebHocT c noTtpebHocT TpaHchepute cneumanucTu cbobpasHo
OT MOCTOSIHHM | Ip. OT MOCTOSIHHU oT cneunduyHuTe
MeaMUMHCKM | Kbpaxkany, MeAVLMHCKM AbpXaBHUA camocToaTen | notpebHocTh Ha
rpUXNn yn. Becney 53 | rpmxu 9 0 0 HMN 9 6roaxer HO notpebutenute;
34paBHO -

coumnanHa

ycnyra 3a

pe3naeHTHa coumaneH paboTHuK;
rpuxa 3a MeaANLMHCKN
Aeua/mnagex Aeua/mnagex cecTpu/aKkyLepku;

M C TpahHm rp.Kbepaxanu, | n c TpaiiHm B paMKkuTe XWUTMEHWCT; nekap;
yBpexaaHus | KB."Bb3poxae | yBpexaaHus Ha Komnnekc oT | geTternepad; apyru
C NoTpebHOCT | Humn”, c noTpebHocT TpaHcdepuTe | counanHm cneunanuncT cbobpasHo
OT NOCTOSAHHKM | yn.”MBaH OT MOCTOSIHHMU oT ycnyru cneunduyHuTe
MeaNLMHCKN BankaHckn” MeaNLUUHCKMK ObpXXaBHUSA LUKOAOYX3- noTpebHOCTM Ha
rPUXHn N21 rpyXun 8 0 0 HIM 8 6roaxer Kbpmxanu notpeburtenute;

MoTtuBu: Ha Teputopusita Ha obwmHa Kbpaxanu He ce nnaHupa npoMsiHa Ha 6posi Ha NoTpebuTenuTe Ha cneunanmMsanpaHaTa coumanHa
ycnyra "MIHTerpupaHa 34paBHO - coluMasnHa ycnyra 3a pe3vieHTHa rpuxa 3a geua/Mnafaexun ¢ TpaHu yBpexaaHus ¢ noTpe6bHoCT oT

MOCTOSIHHN MeANLIMHCKU FpuxKn".
/M0COYBAT Ce NMPUYNHNTE MOPaAN KOUTO Ce MAaHMpa rnpomsiHa Ha 6posi Ha rnoTpebuTennTe, NpeKkpaTsBaHe Ha NpPeaoCcTaBsIHETO Ha coumasiHa ycryra uam 3a cb3gaBaHe Ha HoBa
coymasiHa ycayra u paamepa Ha OUHaHCMpaHeTOo OT Abp)XaBHUS 6roaxeTt/

OCUT'YPABAHE HA NMOACJIOH 3A AELA, NMOCTPAAAJIN OT AOMALUHO HACW/IME U AELUA, )XEPTBU HA TPA®UK
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Aeua B pUcK
no cMucwbna
Ha 3akoHa 3a
3aKkpuna Ha
AeTeTo;
poautenu,
OoCuHOBUTENMU,
nvua,
nonarawim
rpumxa 3a

1 Aeua,
KaHamaaTt 3a
OCUMHOBUTENU
W KaHAnAaTU coumaneH paboTHuK;
OcurypsiBaHe 3a NpueMHU MeAMUMHCKa CcecTpa;

Ha NOACNOH CeMelicTBa; Nncuxosor; cneunanuct

3a fgeua, Aeua C B paMKuTe coumanHu AerHoCTyH;
nocrpaganu rp. yBpexXAaHus; Ha XUIMEHWUCT; Wodbop; APYrK
OT AOMALIHO Kbpaxanu, cemMencTeam TpaHchepute cneumanucTu cbobpasHo
Hacunune u 6yn.”"benomop | 6An3kn Ha oT cneunduyHuTe

Aeua, xepteu | ckn” Ne50, norpebutenut ObpXaBHUSA camocroaTen | notpebHoCTM Ha

Ha Tpaduk er.3 e 4 0 0 HM 4 6rogxer HO notpebutenute;

MoTuBu: Ha TeputopusTa Ha obwmnHa Kbpaxanu He ce nnaHMpa nNpoMsHa Ha 6post Ha NnoTpebuTennTe Ha crneunanmsmMpaHaTa coumanHa
ycnyra "OcurypsBaHe Ha NoACNOH 3a Aeua, nocTpajanun OT A0OMalIHO Hacuave n geua, XepTeu Ha Tpaduk"

/M10COYBAT Ce NPUYUHUTE MOPaaN KOMTO Ce MAaHnpa NMpoMsHa Ha 6posi Ha NoTPEBUTENNTE, NPEKPaTABAHE Ha NPEAOCTaBIHETO Ha COUMaIHa yCayra win 3a Cb34aBaHe Ha HoBa
couymnasnHa yciyra n pasmMepa Ha uHaHCUPaHETo OT AbPKaBHUS 6l04XeT/

YACT III. NH®OPMALUNA 3A COLUHNAJIHU U HUHTErPUPAHU 3PABHO-COLUNAJIHN YCJIYIN CBOTBETCTBALUN HA
AEAHOCTUTE MO YJI. 15 OT 3CY C ®UHAHCUPAHE HA [MPOEKTEH IPUHLUWIM HA OBLMHA KBPO)XAJIN, KOUTO
NMPOABJDKABAT IPE3 2027 T.

MpoekT ,/IHOBaTUBHK 34paBHO-coumanHu ycnyrm B obwmHa Kovpaxanu”, AB®MN BGO5SFPR002-2.012-0174-C01 Ha CTOMHOCT
1817 274,35 nB. ®uHaHcupaHeto e no [lpoueaypa BGO5SFPR002-2.012 "WMHoBaTMBHM 34paBHO-couuanHu ycnayru" no [Mporpama
»,Pa3BuTne Ha 4voBelwkuTe pecypcn" 2021-2027. OcHoBHaTa Les Ha npoekTa e Aa ce nogobpu npenocTaBSAHETO Ha MHTErpMpaHun 34paBHO-
coumanHu ycnyru B AOMallHa cpefa 3a Hy)XAaelu ce CaMOTHOXMBEELWM uMua C yBpexXAaHWs M Bb3pacTHM Xopa B HEBB3MOXHOCT 3a
camoobcnyxBaHe. C uM3MNb/IHEHWE Ha MpoOeKTa Ce u3rpagun 1 ce npunara WHOBaTMBEH MoJen 3a AMCTAaHUMOHEH MOHWUTOPWUHI Ha
34paBOC/IOBHMS M NCUXOCOLMANEH CTaTyC Ha Xopa C XPOHUYHM 3abonsiBaHMsa U TpalHU yBpeXAaHUs, KakTo U CaMOTHOXMBEELLM Bb3PaCTHU
B HEBB3MOXHOCT 3a camoobcnyxsaHe (MNM Han-ysa3BMMUTE Fpynu OT HaceneHumeTto) Ha 6asaTa Ha CbBpPEMEHHUTE WMHAOPMAUMOHHM U
KOMYHWKAUNOHHWN TeXHONOrnn. NpoekTHUTE AeMHOCTN cTapTupaxa, cuutaHo oT 26.01.2025 r. n we npoav/axaT 3a nepnoa ot 32 Meceua.
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OCHOBHUTE AENHOCTM, KOUTO CE MU3MbJIHABAT B PAMKMUTE Ha MpoeKTa ca No4acoBM MOOUIHM MHTErpUpPaHM 34paBHO- COUMANHU YCNyru
3a HyXJaewu ce nuua C yBpexaaHuss U Bb3pacTHM Xopa B HEBB3MOXHOCT 3a CaMoobCnyXBaHe; MHOBATMBHM AMCTAHUMOHHU YyCNyru -
Tenekebp 3a nMuaTta oT ueneBaTa rpyna. C M3MNbJ/IHEHMETO Ha AEMHOCTMTE Ha MNpoeKTa Ce OCUrypsiBa YCTOMYMBO, HEMPEKbCHATO W
HaBpeMEHHO NpeaoCcTaBsHe Ha 34paBHO-COLMaNHN ycnyrn B obwmHa Kbpaxanm un we ce ocurypu rno-gobpo KadecTtBO Ha XMBOT 3a xopaTta
B HyXAa.

NHonkaTuBHmaT 6pon notpebutenn 3a obwmHa Kbpaxanu, onpegeneH OT YnpaBnssawusa opraH, e 179 nvua no genHocTt 1
,fpeaocrtaBsHe Ha NO4YacoBM MOOBUAHWU MHTErpMpaHu 34paBHO- COUMANIHM YCIYrM CynepBM3MS M yKasaHus KbM ekunute" n 18 nuua no
aenHoct 2 ,PasButne n npegoctaBsHe Ha MHOBAaTUBHU ANCTAHUMOHHM YCYrn — Tefiekebp™.

YACT 1IV. 3AKJIOYUTEJTHA NHO®OPMALINSA

N3roTBAHETO Ha loauWwHMA niaH 3a couuasHuTe YyCIyrm Ha TeputopusTa Ha obuwmHa Kbpaxanu npes 2027 roavHa uenun ga
npeacrtaBn 06eKTMBHO CbCTOSAHUETO Ha COUMANHUTE YCAyru cnea AEeKOMMo3mpaHe, cbrnacHo yun. 15 ot 3CY, n ga oTpasuv naaHuMpaHuTe 3a
peanusnpaHe counanHm ycnyru cnen NnpoMsiHa Ha 6pos MecTa " Cb3paBaHe Ha HOBM yCnyru.
MnaHbT 3@ coumanHuTe ycnyrn Ha ObwmHa Kbpakannm € AOKYMEHT CbC CTPaTerMyecko 3HadeHume 3a pa3BUTMETO Ha couManHuTe ycnyru
Ha TepuTopusaTa Ha obLWKMHATA, KAaKTO M 3a TAXHOTO hMHaHCMpaHe. CbWMAT e npegHa3HadeH 3a peanusnpaHe Ha coumanHaTta NosmTMKa Ha
O6wurHa Kbpakanm, € uen npenocrtaBsHe Ha COUMANHU W UHTErpupaHun 34paBHO-COUMANHKU YCAyruM, agekBaTHM Ha NOTpebHOCTUTE Ha
HaceneHneTo OT obwmHara.

MnaHbT e paspaboTeH KaTO MpOrHosa B nepuoja npeav nNpueMaHeTo Ha AOKYMEHTU W CTaHAapTW, periaMeHTvpalim pasMmepa Ha
¢durHaHCHUpaHeTo, NpueTn OT MMHNCTEPCTBOTO Ha DMHaAHCUTE.

B m3nbsiHeHMe Ha ui. 59 roanwHUST naaH 3a coumanHuTe ycnyru 3a cnejBallata KaneHiapHa rogumHa BKAOUBA MaHMpaHeTo Ha
coumanHuTe ycryrm cbrnacHo HauuoHanHaTa KapTa Ha couuasHuTe YCIyrn, KakTo M NAaHWMPAHETO Ha CouWanHuTe YCyru, KouTo ce
dUHaHCcKpaT oT 06WmMHCKMSA BrogxKeT.

CvrnacHo un. 62 oT HapegbaTta 3a nnaHMpaHeToO Ha couManHuTe YCnyrm, KMeTbT Ha obwwuHaTa opraHm3avpa obcbxaaHe Ha
npeanoXXeHMeTo 3a O6LMHCKKY roauLLeH naaH 3a counanHuTe yciyrn 3a Cpok, He no-kpaTtbk oT 30 AHW U BKIOYBA:

1. nybnukyBaHe Ha NpenaoXXeHMETO 3a OO6LMHCKN roguLleH naaH 3a coumanHnTe yCNyrm Ha MHTepHET cTpaHuuaTta Ha obwmHaTa;

2. npoBexaaHe Ha NybAnYHuU AUCKYCUN;

3.npoBexaaHe Ha nyé6anyHmM  gmuckycmm B paMKuTe Ha CbBeTa no Bbnpocute Ha counanHute  ycnyru.

Pa3nope/:|,6MTe Ha un. 62, an. 4 oT Hape,anTa 3a NJIaHUPAHETO Ha counanHUTE ycnyru, AonyckaTt Bb3 OCHOBa Ha MU3pa3€HUTE MHEHWUA,
CTaHOBMULLA U NpeANOXEHNA B ob6cbxxgaHeTo, KMeTbT Ha oblwmHaTa ga BHece NPpoMeHN B NpeanoXeHneTo 3a O6LWMHCKM rogmweH niaH 3a
coumnanHuTe ycnyru, KaTto cnea npukar4YBaHETO Ha o6cbxpaHeTo, CbLOTO Cce on,o6p9|Ba OT OBLWMHCKNA CbBET U Cce usnpawa go 31 aBrycr
no €NEKTPOHEH nbT Ha AreHuuaTa 3a coumnanHo noanomMmaraHe, Cbrn. un. 63, an. 1.
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Ha Teputopusta Ha obwmHa Kbpaxanu ce nnaHupa Aa ce npenocTaBAaT Oo6LOA[O0CTbMNHM COUMANIHU ycnyrun — "mHdopmupaHe un
KOHCynTMpaHe" u "MobunHa npeBaHTMBHa O6LWHOCTHaA paboTa", KOMTO oOcurypsiBaT HaBpeMeHeH JAOCTbM M adeKkBaTHa noaKperna Ha
Hy>XAaewwm ce nmua Kato obxBallaT BCMUKM HacesleHn MecTa Ha TepuTopusaTa Ha obwiunHaTa.

- Cb3gaBaHe Ha o6wopocTbNHa coumanHa ycnayra no yn. 12, an. 2, 1.1 ot 3CY "WHdopMmpaHe, KOHCynTUpaHe M obydyeHue 3a

peanuM3npaHe Ha couuanHu npaBa M 3a pa3BuMBaHe Ha yMeHUa" c obuw, 6pon MecTta 23. [loTpebHOCTTa € U3BeAEHa rpu U3roTBSIHETO
Ha AHanun3a Ha noTpebHOCTUTE OT COUMAJTHUN yCiyrn Ha OBLUMHCKO n 06/1aCTHO HUBO, KOUTO Ce PMHaHCMpaT mn3Uss10 MU YaCcTUYHO
OT AbpixxaBHuns 6rogxet Ha ObLmnHa Kbpaxanu.

- pa3KpuBaHe Ha o6WoA0CTbIMHM couManHm ycnyru no ui. 12, an. 2 ot 3CY "MobwunHa npeBaHTUBHa obuwHocTHa paboTa" ¢ 06w 6pon
mecTa 33. lMoTpebHoCTTa OT 06L0AOCTBIIHN COUNAJIHN YCIyrn € M3BEAEHA Mpu M3roTBSIHETO Ha AHasnn3a Ha noTpebHoCcTUuTe OT
coumnanHn ycayrm Ha o6LMHCKO n 06/1aCTHO HUBO, KOUTO Ce PUHAHCUPAT MU3LSI/IO MU YaCTUYHO OT AbpxKaBHus 6roaxet Ha ObLymHa
Kopaxann.

B Taka nnaHupaHuWTE couManHW YyCnyru, KOUTo crnegBa ga 6baat peanu3ampaHum npe3 2027 rogvMHa Ha TepuTopusiTa Ha obwumHa
Kbpaxanu ce npeasmxaa ysennyeHne Ha 6post mecta cnpsamo 1e3um kbMm 01.01.2026 r., KkakTo cneasa:
- WHdopMupaHe n KoHcynTupaHe — ot 71 Ha 98;
- 3acCTbNHUYECTBO M NocpeaHn4ecTBo - oT 59 Ha 81;
-  Tepanusa n pexabunutaums — ot 115 Ha 165;
- [Mogkpena 3a npuaobuBaHe Ha TPyAOBU YMeHUs OT 45 Ha 48;
- AcucteHTCKa noakpena — oT 225 Ha 275

B paspaboTeHusa OOWWMHCKM roguwleH njaaH couuanHuTe Yycayru ce cuTyumpaT KaTto AenHoctu no un. 15 ot 3CQY,
npu cnaseBaHe Ha M3MCKBaHUsTa Ha Hapepbata 3a Ka4yecTBOTO Ha couumanHuTe ycnyrm. Cbullo Taka € B3eTO Mo BHUMaHue AoCeraliHusaT
ONuUT, HaTpynaHa eKkcrnepTM3a Ha eKunuTe B CblUecTBYyBallUTE couManHW YCayru, HalauMyHuTe MaTepuasHu pecypcu, AOCTbMHOCTTa 3a
rnonseaHe Ha ycnyrmte n NnoTpebHOCTUTE Ha pasfInYyHUTE rpynu nuua, nonssawm coumanHnTe ycnyru.

BAXHO:

CoumnanHute ycnyrm ce knacudbuumpaT cnopes Bb3pacTTa M HyXAWTe Ha notpebutenute. Te moraT ga 6baat npegHasHa4YeHW KaKTo 3a
Jeua, Taka M 3a Bb3pacCTHU. B 3aBUCUMMOCT OT KOHKPETHUTE HYXAW, YCIyrnTe ce NnpeaocTtaBsAT Ha pas/iMyHM rpynn: BCUYKM Aeua, Aeua B
pUCK NO CMUCDHJIa Ha 3aKOHAa 3a 3aKpw/ia Ha leTeTOo, poAUTENNn, OCUHOBUTENN, ML a, Noslaralym rpmka 3a geua, kKaHaAMAaTH 3a
OCUMHOBMWTEJIM U KaHAMAATHU 3a NPUEMHM CEMENCTBA; Aela U MbJIHOJIETHU iMla C YBpeXXAaHUA, NbJIHOJIETHU 1MUa B KPU3UCHA
cuTyaumsa uam Cc noTpebHOCT 3a npeoaosisBaHe Ha nocaeavuM OT TaKkaBa CUTyauMsi; Bb3pacTHM XOpa B HaaTpyAocnocobHa
Bb3pacT; 1Mua, KOUTO noJsiarat rpyvXXm 3a NbJiHONETHM nmua (4n. 14 ot 3akoHa 3a coumanHuTe ycnyru). OCBeH ToBa couuanHute
yCNnyrmn BKAKOYBAT U AEMHOCTM 3a NMogKpena Ha cemencreaTta n 65mnskute Ha noTpebutenuTe.

CoumanHuTe ycnyru ce pasgenaTt Ha pas/inyHKu KaTteropuu criopes OCHOBHWUTE UM genHocTu (4n. 15 oT 3akoHa 3a coumanHute ycnyru). Te
BK/IIOYBAT: WMHQPOpPMUPAHE M KOHCYNTMpaHe, 3aCTbMHMYECTBO M MocpegHmyectBo, obuwHocTHa paboTta, Tepanus mn pexabunutauus,
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o6yquMe 3a I'IDMLI,OGMBaHe Ha yMEHuU4A, NnogKpena 3a FIpM,ClO6MBaHe Ha TpyaoBU yMEHUA, AHEBHA WU pPE3NAEHTHA rpuXXa, oCUrypsgaBaHe Ha
noAC/I0OH, KaKTO N aCUCTEHTCKa nogKpena.

3abenexka:

Cnopea cneumdukata Ha BcCsika o6WMHa M CbWECTBYBALLMTE KbM MOMEHTa COUWMANHM YCIyrn, ce AobaBsaT wanm MU3TpMBaT CbOTBETHUTE
KOMOHU U penose!

Yka3aHue 3a nonbJiBaHe Ha Tabnuunre:

1.
2.

N° no peg;

CoumanHa ycnyra no 3CY, KOSTO ce nNpeaocTaBs Ha TepuTopusita Ha oblKMHATa M 3a KOSTO Beye € OCUIrypeHo (uHaHcMpaHe oOT
ObpXaBHUS/0OWMHCKMS BoaXKeT - Mo AeWnHOCTM no 4na. 12 n un. 15 ot 3CY - TpaHchopMMpaHM CbLieCTBYBaWMTE KbM MOMEHTA
coumanHu ycnyru;

Aapec Ha nNpefocTaBsiHE Ha ycnyraTa;

LleneBa rpyna - cbrnacHo 4. 14 ot 3akoHa 3a couuanHuTe ycnyru;

Bpoli nuua, 3a KOUTO € OCUrypeHa Bb3MOXHOCT 3a MOJI3BaHe Ha coumanHata ycayra - TpaHChOpMMpaHM CblLUeCTBYBALLUTE KbM
MOMEHTa COUMATHN YCIYTH;

MpomsiHa Ha 6post Ha noTpebutenuTe — yBennyeHme/HaMmaneHue;

CoumanHuTe ycnyrm, YymeTo npegocraBsiHe ce nnaHupa aa 6bae npekpaTeHo;

HoBu coumanHm ycnyru, ¢UHaAHCUpaHU OT AbpXKaBHUS/0OWMHCKMA O6roaxeT — 6por notpebutenn m pasmMep Ha QUHAHCOBUTE
cpeAcTBa 3a pUHAHCMPAHETO MM — NJaHUpaHUTE 3a Cb3AaBaHe HOBW COLManHU yC/yrn 3a KoMTo € Heob6xoamMo aa 6bae ocurypeHa
YCTOMYMBOCT cnea nNpuktouUBaHe Ha MNPOEKTHM AenHOCTU. o OoTHOoWweHue Ha dUMHAHCOBUTE CpeacTBa, ako HsaMa npueto PMC 3a
CTaHAapTuTe 3a AenervmpaHuTe oT AbpXKaBaTa AeNHOCTM Ce BNMCBa — B paMKUTE Ha TpaHcdepuTe oT AbpXKaBHUS 6loaxeT;

HaunH Ha NpeaocTaBsHE - CAMOCTOSITENTHO W/ KaTO KOMMJIEKC OT COLMaNHN YCIyru;

. CNy>XunTenu 3a u3BbplUBaHe Ha AEWHOCTUTE MO NPeAoCTaBsHE Ha COLMANHUTE U UHTErpupaHUTe 34paBHO-COLNANHN yCayru — 6poii u

ANBXHOCTH,
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